INFLIBNET

Information & Library Network (INFLIBNET) Centre
An IUC OF University Grants Commission
INFOCITY, Gandhinagar 382 007.

@079-23268000, Fax No.23268222
E-Mail: sectionofficer@inflibnet.ac.in

Website: www.inflibnet.ac.in

NIT No. INF/PUR/IT/736/2016-17

BID DOCUMENT

Bid Document for SUPPLY, INSTALLATION and
COMMISSIONING of Servers, Computer Systems and
NAS Box at INFLIBNET Centre, GANDHINAGAR

Estimated Cost: Rs. 21 Lakhs (Approx)
Bid Validity : 180 days
Price of Bid Document: Rs. 1,000.00

Contact Number :

For Commercial query: Mrs. S.M. Munshi, Section Officer (P&S) (079-23268141)
sectionofficer@inflibnet.ac.in

Mr. Shyam T Yadavy, Assistant (P&S) (079-23268143)
shyam@inflibnet.ac.in

For Technical query: Mr. Yatrik Patel, Scientist — D (CS) (079-23268328)
yatrik@inflibnet.ac.in
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INFLIBNET CENTRE
Infocity, Gandhinagar-382 007

No. INF/PUR/IT/736/2016-17 Date: 25/11/2016

01.

02.

03.

04.

TENDER NOTICE

INTRODUCTION

The Information and Library Network Centre (here after will be referred as INFLIBNET), is an
autonomous Inter University Centre of the University Grants Commission, MHRD, New Delhi. Sealed
bids on behalf of Director, INFLIBNET Centre are invited under Two Bid System i.e. Technical Bid and
Financial Bid from bonafide, resourceful and reliable service providers/ Vendors/Suppliers requirements
in the INFLIBNET Centre for Supply, Installation and commissioning of Servers, Computer Systems and
NAS Box equipments in Institutional Building at Infocity, Gandhinagar.

Desirous companies may obtain tender documents on request in writing from P&S Section, INFLIBNET
Centre, INFOCITY, Gandhinagar on all working days between 10:00 Hrs to 17:00 Hrs before the due
date on payment of Rs.1,000/- (non- refundable) in form of Demand draft from any of the scheduled
bank drawn in the favour of “INFLIBNET Centre, Gandhinagar” Payable at Gandhinagar.

Tender documents can also be downloaded from the website www.inflibnet.ac.in provided the requisite
tender fee/cost i.e. Rs.1,000/- is enclosed along with the Technical bid as detailed above.

IMPORTANT DATES
Date of Release of Tender 25.11.2016
Last date of seeking clarifications 02.12.2016 (1200 hrs.)
Pre-bid Meeting 02.12.2016 (1600 hrs.)
Last Date and Time of Submission of bids | 15.12.2016 (1600 hrs.)
Date and Time of Opening of Tender 15.12.2016 (1610 hrs.)
EMD

The interested Companies/firms may put the tender document complete in all respects along with Earnest
Money Deposit (EMD) of Rs.50,000/- in the form of Demand draft/ Bank Guarantee/Banker’s
Cheque/Fixed Deposit of any scheduled bank drawn in favour of “INFLIBNET Centre” payable at
Gandhinagar and other requisite documents in the Tender Box kept near Security Cabin of INFLIBNET
Centre, INFOCITY, Gandhinagar.

The bid securities of the unsuccessful bidders shall be returned to them at the earliest after expiry of the

final bid validity and latest on or before the 30th day after the award of the contract. No interest shall be

payable by the Institute on EMD. In the event of the successful bidder/contractor failing to comply with
any provision of the contract, EMD/Security Deposit shall stand forfeited. The bid security is normally
to remain valid for a period of forty-five days beyond the final bid validity period.

o Bids shall remain valid for 180 days after the date of Bid opening prescribed by INFLIBNET. A Bid
valid for a shorter period shall be rejected as non-responsive.

e Inexceptional circumstances, INFLIBNET may solicit Bidder's consent to an extension of the period
of validity. The request and the responses thereto shall be made in writing. The Bid security shall
also be suitably extended. A Bidder granting the request is not required nor permitted to modify the
Bid.

PERFORMANCE SECURITY DEPOSIT

The successful bidder shall have to deposit a Performance Security Deposit of the 10% (approx.) of the
total amount of purchase order within three (3) weeks of the receipt of the LOI/Order. The performance
security deposit will be furnished in the form of Demand draft/ Bank Guarantee/Banker’s Cheque/Fixed
Deposit of any scheduled bank drawn in favour of “INFLIBNET Centre” Payable at Gandhinagar. The
performance security deposit should remain valid for a period of 60 days beyond the date of completion
of all the obligations of order to the successful bidder.
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05. TWO PART TENDER INSTRUCTIONS

The bids have been invited under two bid system i.e. Technical Bid and Financial Bid. The interested
vendors are advised to submit Two separate sealed envelopes super scribing “Technical Bids and
“Financial Bids ” to the INFLIBNET Centre, INFOCITY, Gandhinagar. Both sealed envelopes should
be kept in a Third envelope of bigger size duly sealed suprescribed*“Bid for SUPPLY, INSTALLATION
and COMMISSIONING of Servers, Computer Systems and NAS Box” at INFLIBNET Centre,
INFOCITY, Gandhinagar and also deposited/ dropped in the tender Box placed at the security cabin,
INFLIBNET CENTRE, INFOCITY, GANDHINAGAR-382007 on or before 15/12/2016 at 1600 hrs.

06. Technical Bid (Pre-qualification criteria(Envelop No -1)

The Bidders are required to submit technical bid enclosing therewith photocopies of following
documents, failing which their bids will be summarily rejected and will not be considered any further:-

(D)

(ii)
(iii)
(iv)

v)

(vi)

(vii)

(viii)

(ix)

The bidder must be a company registered under the companies Act, of India. Documentary

(Certificate of incorporation) evidence to be submitted Registration Certificate to do the business

for these items/work.

The bidder should have their presence in Ahmedabad or Gandhinagar. Valid proof should be

submitted along with the bid.

The bidder should have valid VAT Registration Certificate, Service Tax Registration Certificate,

& Trade License. Bidder shall have to submit photocopy of the documents.

The bidder shall have executed “Similar Nature” of single order an amount not less than Rs.20

lakhs in last three financial years in Government Department/PSU/Autonomous Body or any

reputed organization. References order copy along with proof of completion certificate for the

project to be provided.

The bidder should have an annual turnover not less than 2 Crore during the last three consecutive

financial years. Bidder should submit photocopy of audited balance sheet of the above criteria.

Earnest Money Deposit (EMD) of Rs.50,000/-(Fifty thousand only) in favour of “INFLIBNET

Centre” payable at Gandhinagar.

The Tender document Fee of Rs.1,000/- can be deposited with the technical bid. Downloaded

tender documents will have to be accompanied with a DD/Bankers cheque pledged in favour of

“INFLIBNET Centre” payable at Gandhinagar towards the cost of the tender. Tender/Bid

received without tender fee is liable to be rejected.

The bidder should submit valid letter from the OEMs confirming following

. Authorization for bidder

. Confirm that the products quoted are not end of life products

. Undertake that the support including spares, patches for the quoted products shall be
available for next 5 years.

° The OEM should have valid TEC Certificate. Photocopy of certificate to be submitted.

Original Copy of the declaration terms and conditions in Tender Document at Annexure-V1I

with each page duly signed and sealed by the authorized signatory of the firm in token of their

acceptance.

Price Bid (Envelop No. 2)

The Price Bid as per Performa given in the tender documents as ANNEXURE-I and then price filled
up and submitted in Envelope No -2, duly sealed superscript with name of tender. Any conditions given
in the Price Bid may cause rejection of Bid.

(D)
(i)

(iii)

The financial bids of only technically qualified bidders will be opened in the presence of their
representatives attending bid opening on a specified date and time.

Any effort by a bidder or bidder’s agent / consultant or representative, howsoever described to
influence the INFLIBNET/ in any way concerning scrutiny / consideration / evaluation /
comparison of the bid or decision concerning award of contract shall entail rejection of the bid.
Unit rates should be quoted separately for each item. Quantities can be increased or decreased
by purchaser and bidder has to supply deviated quantities at the rates prescribed and approved
by the purchaser in the tender document. Prices should be inclusive all taxes, charges and duties.
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(iv)

v)
(vi)
(vii)

(viii)

(ix)

Installation and commissioning rates should be quoted separately for all items. Prices should be
inclusive all taxes, charges and duties.

The prices should be quoted in Indian Rupees/USD.

The conditional bids shall not be considered and likely to be rejected in very first instance.

All entries in the bid form should be legible and filled clearly. If the space for furnishing
information is insufficient, a separate sheet duly signed by the authorized signatory may be
attached. No overwriting or cutting is permitted in the Financial Bid form. The cuttings, if any,
in the Bid/ Bid application must be initialed by the person authorized to sign the bid.

The envelope containing Technical Bid shall be opened first on the scheduled date and time at
the Office of INFLIBNET Centre, INFOCITY, Gandhinagar in the presence of the
representatives of the Companies, Firms / Agencies, if any, who wish to be present on the spot
at that time. The Tender Evaluation Committee will set criteria for evaluating the vendors on the
information provided by them and shall set cut off level to qualify required number of vendors
for their financial bids. Financial bids of technically qualified, eligible bidders meeting all the
requisite criteria only shall be opened on a date, time & place to be notified later in presence of
short listed bidders or their authorized representatives. The L1 bidder (qualifying total
eligibility criteria) will be arrived at after consideration of all aspects by the Committee so
nominated for the Contract.

Price bid of the bidder qualifying in the techno Commercial bid evaluation will be evaluated.
The bidder who has qualified in the Techno Commercial bid evaluation and returns with lowest
guote in financial bid.

07. Submission of Bid

(i)
(i)
(iii)

(iv)

(v)
(vi)

(vii)

(viii)
(ix)
(x)

The bid shall be written in English only.

The bid prepared by the bidder shall comprise of (i) technical bids and price bid.

Bid may be submitted in the following manner:

Envelop No. 1- Shall contain all the information and documents in the same serial order as
shown in the technical bid. The complete document should be numbered chronologically.
On the top of envelope must be suprescribed “Technical Bid”. Shall also contain the bid
EMD.

Envelop No.2- Shall contain the rates/prices of the items duly filled in (schedule of rates)
and signed and stamped. On the top of envelope must be suprescribed “Price Bid of Server,
Computer and NAS Box”.

(Please note that the price should not be indicated in any of the documents enclosed in
envelope 1).

All the envelopes must be suprescribed“Bid for Supply, Installation and Commissioning of
Servers, Computers and NAS Box” with due date and time and shall be sealed in third
envelope of bigger size addressed to The Section Officer (P&S), INFLIBNET CENTRE,
INFOCITY, GANDHINAGAR-382007. The Tender must reach on or before 15/12/2016 at
1600 hrs. OR deposited/ dropped in the tender Box placed in the security cabin, INFLIBNET
CENTRE, INFOCITY, GANDHINAGAR-382007 on or before 15/12/2016 at 1600 hrs.
Incomplete and conditional tender will be rejected.

All the envelopes shall indicate the name and address of the bidder to enable the bid to be
returned, if required.

No other method/means of submission of bid except as stated above shall be acceptable.
All the documents submitted in the bid must be legible and self attested. Otherwise the bid
is likely to be rejected. Each page of technical and price bid should be duly signed &
stamped.

The cover should be sent to the following address :-Section Officer (P&S),Information &
Library Network Centre,INFOCITY, GANDHINAGAR-382007.

Late/ or delayed tenders shall not be considered. Therefore, please ensure that the tender
is submitted/ posted well in time to reach us before the due date.

No conditional discounts will be allowed.

Signature and seal of contractor
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INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/IT/739/16-17)

Annexure—I
PRICE BID FORMAT :- ( To be Submitted in Envelope —I11)

Price bid format for SUPPLY, INSTALLATION and COMMISSIONING of Servers, Computer
systems and NAS Box”(in the prescribed format only)

(RATES SHOULD BE INCLUSIVE OF ALL TAXES)
Part A (Items Rate)

Sr. Item Description Make & Model | Qty. Unit Rate Total
No. No.
01. | Rack Server

(Technical Specification as per 01

Annexure - 1V)

02. | Tower Server
(Technical Specification as per 01
Annexure-V)

03. | Computer Systems

(Technical Specification as per 04
Annexure-I1I)

04. | NAS Box
(Technical Specification as per 01

Annexure-II)

Sub Total: Rs.

For USD Supply (Option A)

1. | Freight, Transit Insurance and other charges Lump

2. | Custom Duty (as applicable)

3. | Custom Clearance and other misc. charges Lump

For Local Supply (Option B)

1. | Excise Duty Lump
2. | Sales Tax Lump
3. | Freight and other misc. charges Lump

Note : The bidders are requested to submit this part of the commercial bid either in USD or Indian currency. In case of
quotations submitted in USD, kindly fill the relevant columns of Option A and in case of quotation submitted in Indian
currency, kindly fill the relevant columns of Option B. For evaluation of offers in foreign currency, the exchange rate (TT
selling rate of SBI) of tender opening date shall be taken into consideration.
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Part — B (Commissioning and Installation Rate)

Sr. Description Rates/Price
No.
01 | Commissioning and Installation Charges for above items i.e Rs.

PART-A
02. | Taxes, if any Rs.
“SUPPLY, INSTALLATION and COMMISSIONING of Servers,
Computer Systems and NAS Box” (Items Rate PART-A
&Commissioning and Installation Rate PART-B) Total Amount.

Rs.

Total Amount in figures

Authorized Signatory (signature in full) :

Name and Title of Signatory :

Company Rubber Stamp :
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INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/IT/736/16-17)

INSTRUCTION TO BIDDER

Pre Bid Meeting

Pre Bid Meeting will be held on 02/12/2016 at 16.00 hrs at premises of INFLIBNET. Bidder can end their
queries to Section Officer (Purchase & Store) (shahana@inflibnet.ac.in) and copy to Mr.Yatrik Patel, Scientist—
D (CS)(yatrik@inflibnet.ac.in). Only the queries received within the stipulated date prior to the Pre Bid Meeting
will be answered. The entrance to the Pre Bid Meeting will be limited to two persons per bidder and carrying
valid authorization letter on official letter head bearing company seal for those who will submit the tender
document fee before the Pre Bid Meeting.

AMENDMENT OF BID DOCUMENT

At any time prior to the deadline for submission of proposals, INFLIBNET Centre reserves the right to
add/modify/delete any portion of this document by issuance of an Corrigendum, which would be published on
the website and will also be made available to the all the Bidder who have been issued the tender document.
The Corrigendum shall be binding on all bidders and will form part of the bid documents.

MODIFICATION AND WITHDRAWAL OF BIDS

The bidder may modify or withdraw its bid after submission, if written notice of the modification or withdrawal
is received by INFLIBNET before the deadline prescribed for bid submission. The bidder’s modification shall
be prepared, sealed, marked and dispatched as follows:

The bidders shall provide in original of any modification to its bid, clearly identified as such, in separate
envelope duly marked Bid Modification. The envelope shall be duly marked Bid Modifications. Other
provisions concerning the marking and dispatch of bid modification shall be in accordance with the bid.

A bidder wishing to with draw its bid shall notify INFLIBNET in writing prior to the deadline prescribed for
the bid submission.

A withdrawal notice may be sent by post or the tele fax followed by post confirmation post marked not later
than the deadline for submission of bids. The notice of withdrawal shall be addressed to INFLIBNET at the
address as mentioned/stated in the documents, bear the tender reference number and the words Bid Withdrawal
Notice. Bid Withdrawal Notice received after the bid submission deadline will be ignored and the submitted
bid will be deemed to be a validity submitted bid. No bid may be withdrawn in the interval between the bid
submission deadline and the expiration of the bid validity period specified in the RFP. Withdrawal of the bid
during this interval may result in the bidder’s forfeiture of its EMD, pursuant to this RFP.

FORFEITURE OF EMD

EMD made by Bidder may be forfeited under the following conditions: If Bidder withdraw the proposal before
the expiry of validity period. During the evaluation process, if a Bidder indulges in any such activity as would
jeopardize the process, the decision of INFLIBNET regarding forfeiture of EMD shall be final and shall not be
called upon question under any circumstances. If Bidder violates any of the provisions of the terms and
conditions of the proposal. In the case of a successful Bidder, if Bidder fails to:

Accept the work order along with the terms and conditions.

Furnish performance security.

Violates any of the work conditions of this proposal or indulges in any such activities as would jeopardize the
work.

To sign the agreement in time.

Submitting false/misleading information/declaration/documents/proof/etc. The decision of INFLIBNET
regarding forfeiture of EMD shall be final and shall not be called upon to question under any circumstances,
besides, forfeiture of EMD even the Bidder will be deferred from participating in any job for a period of one
year.

CONTRACT EXECUTION

On receipt of the Letter of Award, the contractor should submit a Performance Bank Guarantee (PBG)
equivalent to 10% of the total contract value within three weeks from the date of receipt of Letter of
Award/Order. The PBG should be valid for six month more than the warranty period. completed within 30 days
from the date of acceptance of contract and the contractor has to ensure all activities leading to the
commissioning of the contract to be completed within 45 days from the date of award. Subsequent to the award
of contract, the contractor will have to arrange for the requisite material as per BOM.
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10.

11.

If after the award of the contract the Bidder does not sign the Agreement or fails to furnish the Performance
Bank guarantee within three weeks from the date of receipt of LOI/Order along with the inception report and
working schedule as per the tender requirements & if the operation are not started within fifteen (15) working
days after submission of P.B.G. as mentioned, INFLIBNET reserves the right to cancel the contract and apply
all remedies available under the terms and conditions of this contract.

TIME SCHEDULE FOR DELIVERY & INSTALLATION

All delivery of the material will have to be completed within 45 days from the date of acceptance of contract.
(B) All activities leading to the commissioning of the contract to be completed within 60 days from the date of
award.

LIQUIDATED DAMAGE

The job includes the supply and installation of materials mentioned in the tender document. In the event of
failure to meet the job completion in stipulated date/time liquidated damage may be imposed on the contractor
for sum not less than 0.5% of the contract value for that item/job for each week or part thereof, subject to a
ceiling of 10% of the total contract value (including all taxes & duties and other charges). In the event of LD
exceeds 10% of the order value, INFLIBNET reserves the right to terminate the contract and INFLIBNET will
get the job completed by any other competent party. The difference of cost incurred by INFLIBNET will be
recovered from the contractor.

SUSPENSION OF WORK

INFLIBNE shall have the power at any time and from time to time by notice to the Contractor to delay or
suspend the progress of the work or any part of the work due to any other adequate reasons and on receipt of
such notice the contractor shall forthwith suspend further progress of the work until further notice from
INFLIBNET. The Contractor shall recommence work immediately after receiving a notice to do so from
INFLIBNET. The whole or any part of the time lost for such delay or suspension shall, if INFLIBNET in its
absolute discretion thinks fit, but not otherwise, be added to the time allowed for completion.

TERMS OF PAYMENT

Payment terms will be on back-to-back basis, i.e., payment will be made only on receipt of payment from
relevant customer. A scheduled confirmed by the customer is depicted below:

All deliverable Hardware a) 75% payment of the total deliverable Hardware value will be made after successful
delivery of Hardware and System Software with proper documentation. b) Remaining 25% payment of total
deliverable Hardware value will be released after successful commissioning.

Installation & Commissioning Charge a) 80% of the Installation & Commissioning Charge will be made after
successful commissioning. b) Remaining 20% of the Installation & Commissioning Charge will be made after
one month of successful commissioning.Any statutory tax as applicable will be deducted from the bill of the
contractor.

No claim for interest will be entertained by the Centre in respect of any payments/deposits which will be held
with the Centre due to dispute between the Centre and contractor or due to administrative delay for the reasons
beyond the control of the Centre.

GOVERNING LAWS

This contract shall be governed by and interpreted in accordance with Laws in force in India. The courts at
Gandhinagar/Ahmedabad shall have exclusive jurisdiction in all matters arising under the contract. The
Contractor shall keep himself fully informed of all current national, state and municipal law and ordinances.
The Contractor shall at their own expense, obtain all necessary permits and licensed and pay all fees and taxes
required by law. These will be contractor’s entire obligation regarding any claim of infringement.

CORRUPT OR FRAUDULENT

The Tender Committee requires that the bidders under this Tender observe the highest standards of ethics during
the procurement and execution of such contracts. For this purpose the definition of corrupt and fraudulent
practices will follow the provisions of the relevant laws in force. The Tender Committee will reject a proposal
for award if it detects that the bidder has engaged in corrupt or fraudulent practices in competing for the contract
in question. The Tender Committee will declare a firm ineligible, either indefinitely or for a stated period of
time, if it at any time determines that the firm has engaged in corrupt and fraudulent practices in competing for,
or in executing, a contract. INFLIBNET will reject a proposal for award and may forfeit the E.M.D. and/or
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12.

13.

14.

15.

16.

Performance Guarantee if it determines that the bidder recommended for award has engaged in corrupt or
fraudulent practices in competing for, or in executing, contract(s).

WORKMEN’S COMPENSATION

In every case in which by virtue of the provision of the workmen’s compensation Act 1923 or any other relevant
acts and rules, compensation to a workmen employed by the contractor, is payable, then this INFLIBNET
Centre should be done by the Contractor. If INFLIBNET is obliged to make any compensation under the said
rules and acts, then the amount shall be recovered without prejudice, from the bills and due of the Contractor.
INFLIBNET shall not be bound to contest any claim made against the Contractor in respect of workmen’s
compensation.

EQUIPMENT

All tools & tackles necessary for the work shall have to be procured by the contractor unless other wise specified
elsewhere in these tender documents. The equipment used by the contractor for a particular work must be
appropriate for the type of work. The contractor shall maintain the equipment used on the work properly so that
they are in good working condition. In no case shall the contractor use defective or imperfect equipment in the
work. The contractor shall arrange to replace or repair all defective equipment so that the progress of the work
is not hampered. No defective equipment should be left at the site of work and the department shall not be
responsible for any loss or damage to any of these equipments during the course of the execution of the work.

SUB-CONTRACT
The purchaser (INFLIBNET) does not recognize the existence of Sub-Contractors. The Contractor’s
responsibility is not transferable.

TERMINATION FOR DEFAULT

INFLIBNET may without prejudice to any other remedy or right of claim for breach of contract by giving not
less than 30 days written notice of default sent to the contractor, terminate the order in whole or in part. If the
contractor materially fails to render any or all the services within the time period specified in the contract or
any extension thereof granted by INFLIBNET in writing and fails to remedy its failure within a period of thirty
days after receipt of default notice from INFLIBNET. If the project (delivery, commissioning as well as
warranty maintenance support is not carried out according to specification due to deficiency in service as per
terms of the contract. In such case INFLIBNET will invoke the amount held back from the contractor as PBG.

FORCE MAJEURE

It is hereby defined as any cause, which is beyond the control of the Contractor or INFLIBNET as the case may
be, which such party could not foresee or with a reasonable amount of diligence could not have foreseen and
which substantially affect the performance of the contract, such as

War, Hostilities or warlike operations (whether a state of war be declared or not), invasion, act of foreign enemy
and civil war.

Rebellion, revolution, insurrection, mutiny, usurpation of civil or military, government, conspiracy, riot, civil
commotion and terrorist area.

Confiscation, nationalization, mobilization, commandeering or requisition by or under the order of any
government or de facto authority or ruler, or any other act or failure to act of any local state or national
government authority.

Strike, sabotage, lockout, embargo, import restriction, port congestion, lack of usual means of public
transportation and communication, industrial dispute, shipwreck, shortage of power supply epidemics,
guarantine and plague.

Earthquake, landslide, volcanic activity, fire flood or inundation, tidal wave, typhoon or cyclone, hurricane,
nuclear and pressure waves or other natural or physical disaster. If either party is prevented, hindered or delayed
from or in performing any of its obligations under the Contract by an event of Force Majeure, then it shall notify
the other in writing of the occurrence of such event and the circumstances of the event of Force Majeure within
fourteen days after the occurrence of such event. The party who has given such notice shall be excused from
the performance or punctual performance of its obligations under the Contract for so long as the relevant event
of Force Majeure continues and to the extent that such party’s performance is prevented, hindered or delayed.
The party or parties affected by the event of Force Majeure shall use reasonable efforts to mitigate the effect of
the event of Force Majeure upto its or their performance of the Contract and to fulfill its or their obligation
under the Contract but without prejudice to either party’s right to terminate the Contract. No delay or non
performance by either party to this Contract caused by the occurrence of any event of Force Majeure shall.
Constitute a default or breach of the contract.
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17.

18.

19.

Give rise to any claim for damages or additional cost or expense occurred by the delay or non-performance. If,
and to the extent, that such delay or non-performance is caused by the occurrence of an event of Force Majeure.
The Affected Party shall notify to the other Party in writing of the occurrence of the Force Majeure as soon as
reasonably practicable, and in any event within 5 (five) days after the Affected Party came to know or ought
reasonably to have known, of its occurrence and that the Force Majeure would be likely to have a material
impact on the performance of its obligations under the Agreement.

INSURANCE COVERAGE

Appropriate insurance to cover all solution components for the transit period and until the time of its acceptance
at the respective site is to be taken by the contractor. As the contractor will carry the risk for the material in his
books during transit, the contractor should arrange insurance for the total system as period from the dispatch
till Acceptance Test is successfully achieved. Further the contractor is to take all required insurance coverage
in respect of all its personnel who shall be working on this engagement.

WARANTY TERMS

All goods / materials and Cabling / Labour work shall be supplied / carried out strictly in accordance with the
specifications, drawings, datasheets, other attachments and conditions stated in the Bid / Order / LOI. All
materials supplied by the Vendor shall be warranted to be of the best quality of their respective kinds and shall
be free from faulty design, workmanship and materials. In event of default originating with the design, material
arising at any time during the warranty period of 60 months from the date of FAT, the Vendor shall replace as
may be necessary to ensure the material should function in accordance with the specification and to fulfil the
foregoing Warranty without any delay. The Vendor shall warrant that every work executed under the contract
shall be free from all defects and faults in material, workmanship etc. for a period of 60 (Sixty) months or from
the date of completion report Not Acceptance test or 72 (Seventy two) Months from the date of supply of Goods,
whichever is earlier.

In the event that the materials supplied do not meet the specifications and/or are not in accordance with the
drawings data in terms of this order, and rectification is required at site, INFLIBNET shall notify the Vendor
giving full details of difference. The Vendor shall attend the site within three (3) days of receipt of such notice
to meet and agree with representatives of INFLIBNET, the action required to correct the deficiency. Should the
Vendor fail to attend meeting at site within the time specified above, INFLIBNET shall be at liberty to rectify
the work/materials and Vendor shall reimburse INFLIBNET all costs and expenses incurred in connection with
such trouble or defect.

The Bidder/OEM will warranty that products supplied under the contract are newly made and are free from
defects in the design, engineering and workmanship. The bidder would be responsible for the up keep and
maintenance of the infrastructure and necessary deliverables under the scope of work during the entire warranty
period, as mentioned in Bill of Material, from the date of final acceptance of the system by the customer. The
bidder shall not, without the express prior written consent of INFLIBNET, assign to any third party of the
contract or part thereof. Service support for the entire warranty period (five years from the final acceptance
from the customer) will be on site and comprehensive (including spares) and free of cost for the entire warranty
period.

In case of failure, the Vendor needs to replace or repair the faulty part/component/device to restore the services
at the earliest to the satisfaction of the INFLIBNET.The cost of the repairing or replacement of faulty
part/component/device has to be entirely born by the Vendor.All expenses related to part/component/device,
including hiring of specialized technical expertise, in case required, has to be borne by the Vendor as part of
comprehensive maintenance.

The Vendor also needs to make alternate arrangement in case of major failure happens in the network, due to
which services may be effecting for longer period. After repairing or replacement of the part/component/device,
the Vendor needs to put the same into operation. Warranty in all respect is at site.

NO WAIVER OF RIGHTS

Neither the inspection by INFLIBNET or any of their agents nor any order by INFLIBNET for payment of
money or any payment for or acceptance of the whole or any part of the works by INFLIBNET, nor any
extension of time, nor any possession taken by INFLIBNET shall operate as a waiver of any provision of the
contract or of any power reserved to INFLIBNET, or any right to damages here in provided, nor shall any
waiver of any breach in the contract be held to be a waiver of any other subsequent breach.
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20.

21.

22.

23.

24.

25.

26.

217.

28.

GRAFTS, COMMISSIONS, GIFTS, ETC.

It is the Purchaser’s policy to require that bidders, suppliers, contractors and consultants under contracts,
observe the highest standard of ethics during the procurement and execution of such contracts. Any graft,
commission, gift or advantage given, promised or offered by or on behalf of the contractor or his partner, agent,
officers, director, employee or servant or any one on his or their behalf in relation to the obtaining or to the
execution of this or any other contract with INFLIBNET shall in addition to any criminal liability which it may
incur, subject the contractor to the cancellation of this and all other contracts and also to payment of any loss
or damage to INFLIBNET resulting from any cancellation. INFLIBNET shall then be entitled to deduct the
amount so payable from any monies otherwise due to the contractor under contract.

ENFORCEMENT OF TERMS

The failure of either party to enforce at any time any of the provision of this contract or any rights in respect
thereto or to exercise any option here in provided shall in no way be construed to be a waiver to such provisions,
rights or options or in any way to affect the validity of the contract. The exercise by either party of any of its
rights herein shall not preclude or prejudice either party from exercising the same or any other right it may have
hereunder.

PERIOD OF VALIDITY OF OFFER

For the purpose of placing the order, the proposals shall remain valid till 180 days. During the period of validity
of proposals, the rates quoted shall not change. In exceptional circumstances, INFLIBNET may ask for
extension of the period of validity and such a request shall be binding on Bidders. INFLIBNET’s request and
the response to such a request by various Bidders shall be in writing. A Bidder agreeing to such an extension
will not be permitted to increase its rates.

TAXES & DUTIES

» The prices shall be inclusive of all taxes & levies including Service Tax. However the rate of taxes should
be indicated separately in the Price Bid. The Purchaser shall reimburse taxes and levies at actual as applicable
at the time of delivery.

» For the purpose of the Contract, it is agreed that Contract Price specified in Price Bid, is based on the taxes
& duties and charges prevailing at the date one day prior to the last date of Bid submission date.

 Deduction of all statutory and necessary Tax from each bill will be made as per Government Order prevailing
at the time of payment. Necessary tax deduction certificate will be issued on demand by the Company.

INFLIBNET’S RIGHT TO REJECT ANY OR ALL BIDS
INFLIBNET reserves the right to reject any bid and to annul the bidding process and reject all bids at any time
prior to award of Contract, without thereby incurring any liability to the affected bidder(s) or any obligation to
inform the affected bidder(s) of the grounds for such decision.

CANVASSING

Canvassing or support in any form for the acceptance of any tender is strictly prohibited. Any bidder doing so
will render him liable to penalties, which may include removal of this name from the register of approved
Contractors.

NON-TRANSFERABILITY OF TENDER
This tender document is not transferable. Only the bidder, who has purchased this tender form, is entitled to
quote.

FORMATS AND SIGNING OF BID

The original and all copies of the proposals shall be neatly typed and shall be signed by an authorized
signatory(ies) on behalf of the Bidder. The authorization shall be provided by written Power of Attorney
accompanying the proposal. All pages of the proposal, except for un-amended printed literature, shall be
initialled by the person or persons signing the proposal. The proposal shall contain no interlineations, erase or
overwriting. In order to correct errors made by the Bidder, all corrections shall be done &initialed with date by
the authorized signatory after striking out the original words/figures completely.

WITHDRAWAL OF BID
Bid cannot be withdrawn during the interval between their submission and expiry of Bid’s validity period. Fresh
Bid may be called from eligible bidders for any additional item(s) of work not mentioned herein, if so required.

l1|Page



29.

30.

31.

32.

33.

34.

35.

36.

INTERPRETATION OF DOCUMENTS

If any bidder should find discrepancies or omission in the specifications or other tender documents, or if he
should be in doubt as to the true meaning of any part thereof, he shall make a written request to the tender
inviting authority for correction/clarification or interpretation or can put in a separate sheet along with his
technical bid document.

SPLITTING OF THE CONTRACT AND CURTAILMENT OF WORK

INFLIBNET reserve the right to split up and distribute the work among the successful bidders and to curtail
any item of work in the schedule partly or fully.

ERASURES OR ALTERNATIONS

The offers with overwriting and erasures may make the tender liable for rejection if each of such
overwriting/erasures/manuscript ions is not only signed by the authorized signatory of the bidder. There should
be no hand-written material, corrections or alterations in the offer. Technical details must be completely filled
up. Correct technical information of the product being offered must be filled in. Filling up of the information
using terms such as “OK”, “accepted”, “noted”, “as given in brochure/manual” is not acceptable. The Customer
may treat offers not adhering to these guidelines as unacceptable. The Customer may, at its discretion, waive
any minor non-conformity or any minor irregularity in the offer. This shall be binding on all bidders and the
Tender Committee reserves the right for such waivers.

COMPLIANCE WITH INFLIBNET

The contractor hereto agrees that it shall comply with all applicable union, state and local laws, ordinances,
regulations and codes in performing its obligations hereunder, including the procurement of licenses, permits
certificates and payment of taxes where required. The contractor shall establish and maintain all proper records
(particularly, but without limitation, accounting records) required by any law, code/practice of corporate policy
applicable to it from time to time including records and returns as applicable under labor legislation.

CLARIFICATION OF BIDS

During evaluation of the bids, the Customer/Tender Committee, at its discretion may ask the bidder for
clarification of its bid. The request for the clarification and the response shall be in writing (fax/email) and no
change in the substance of the bid shall seek offered or permitted.

QUALITY CONTROL
The contractor is obliged to work closely with INFLIBNET staff, act within its authority and abide by
directive issued by them on implementation activities.

» The contractor will abide by the safety measures and free INFLIBNET from all demands or responsibilities
arising from accident/loss of life, the cause of which is due to their negligence. The bidder will pay all
indemnities arising from such incidents and will not hold INFLIBNET responsible.

» The contractor will treat as confidential all data and information about the system, obtained in the execution
of its responsibilities in strict confidence and will not reveal such information to any party without the prior
written approval of INFLIBNET.

» INFLIBNET reserves the right to inspect all phases of contractor’s operation to ensure conformity to the
specifications. INFLIBNET shall have engineers, inspectors or other duly authorized representatives made
known to the contractor, present during the progress of the work and such representatives shall have free
access to the work at all times. The presence or absence of representatives of INFLIBNET does not relieve
the contractor of the responsibility for quality control in all phases.

» The Court of Gandhinagar/Ahmedabad only will have the jurisdiction to deal with and decide any legal
matters or dispute whatsoever arising out of the contract.

SEALING AND MARKING OF BID

» The un-priced and priced bids shall be placed in separate envelopes and then placed in double envelope as
explained above. If these envelopes are not sealed and marked as required, the INFLIBNET will assume
no responsibility for the bid’s misplacement or premature opening and rejection.

OPENING OF BIDS BY INFLIBNET

» Bids will be opened in the presence of Bidder’s representatives, who choose to attend. The Bidder’s
representatives who are present shall sign a register evidencing their attendance.
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The Bidder’s names, Bid modifications or withdrawals, discounts and the presence or absence of relevant
Bid security and such other details as the INFLIBNET officer at his/her discretion, may consider
appropriate, will be announced at the opening.

Evaluation of the bids : After the closing time of submission, INFLIBNET will verify the submission of
Bid Processing Fees & EMD as per bid terms and conditions. The technical bids of the bidders will be
opened and evaluated by the INFLIBNET. The financial bid of the technically qualified bidders will be
opened and successful bidder will be decided as per evaluation criteria.

37. USE OF AGREEMENT DOCUMENTS AND INFORMATION

Vendor shall not without prior written consent from INFLIBNET disclose the Agreement or any provision
thereof or any specification, plans, drawings, pattern, samples or information furnished by or on behalf of
INFLIBNET in connection therewith to any person other than the person employed by the Vendor in the
performance of the Agreement. Disclosure to any such employee shall be made in confidence and shall
extend only as far as may be necessary for such performance.

The Vendor shall not without prior written consent of INFLIBNET make use of any document or
information made available for the project except for purposes of performing the Agreement.

All project related documents issued by INFLIBNET other than the Agreement Itself shall remain the
property of INFLIBNET and Originals and all copies shall be returned to INFLIBNET on completion of
the Vendor's performance under the Agreement, if so required by the INFLIBNET.

38. RESOLUTION OF DISPUTES

If any dispute arises between the Parties hereto during the subsistence or thereafter, in connection with the
validity, interpretation, implementation or alleged material breach of any provision of the Agreement or
regarding a question, including the questions as to whether the termination of the Contract Agreement by
one Party hereto has been legitimate, both Parties hereto shall endeavour to settle such dispute amicably.
The attempt to bring about an amicable settlement is considered to have failed as soon as one of the Parties
hereto, after reasonable attempts [which attempt shall continue for not less than 30 (thirty) days], givel5
days notice thereof to the other Party in writing.

In the case of such failure the dispute shall be referred to a sole arbitrator or in case of disagreement as to
the appointment of the sole arbitrator to three arbitrators, two of whom will be appointed by each Party and
the third appointed by the two arbitrators.

The place of the arbitration shall be Gandhinagar, Gujarat. The Arbitration proceeding shall be governed by
the Arbitration and Conciliation Act of 1996 as amended.

The proceedings of arbitration shall be in English language.The arbitrator’s award shall be substantiated in
writing. The arbitration tribunal shall also decide on the costs of the arbitration procedure.

The Parties hereto shall submit to the arbitrator’s award and the award shall be enforceable in any competent
court of law.

39. ACCEPTANCE TEST

The first step will involve successful installation of all equipment at the site. Final Acceptance Test (FAT):
After successful installation of the System in accordance with the requirements as mentioned in Schedule of
Requirement, Final Acceptance Test will be conducted in presence of INFLIBNET’s representatives.

The date on which acceptance testing performed successfully in presence of INFLIBNET s representatives
and FAT report get signed shall be deemed to be the date of successful commissioning of the System.

Any delay by the Vendor in the Acceptance Testing shall render the Vendor liable to the imposition of
appropriate Penalties.All goods and services should have approval of TEC with ISI or other certification, as
applicable, to prove the quality standards applicable in India.

40. SOFTWARE LICENCES (IF APPLICABLE)

41.

The Vendor shall be responsible for providing Software (System Software, Application Software, Device
Drivers, 10S, etc) required, if any, to meet any additional requirements during the currency of the Agreement
without any additional cost to INFLIBNET. All license software must be in the name of INFILBNET. The
ownership of any customized software involved will be of the INFLIBNET.

INSTALLATION OF ADDITIONAL HARDWARE (IF APPLICABLE)

During the currency of the Agreement, for any additional requirement of equipment including interface
equipment, the specifications will be provided by the Vendor. INFLIBNET will verify suitability of the
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42.

43.

10.

11.

specifications submitted by Vendor and recommend to INFLIBNET for acceptance. The Vendor will be
obligated to undertake integration, operation and maintenance for all additional equipment if required.

SUPPORT FROM EXTERNAL AGENCY (IF APPLICABLE)

In case, if Vendor wish to have support from any external agency, it’s very necessary to inform INFLIBNET
in written prior to allow them to work on INFLIBNET infrastructure. The information should contain all
respective information about the company from whom support has been extended, the person/group of people
and the segment in which services has been taken. On completion of the task, another report should be
submitted by mentioning action taken by this person/group of people from external agency, with duration. The
Vendor is sole responsible for the action taken by such agency on their behalf. No Data/ Information should
be sent out of the premise without obtaining prior written confirmation from the INFLIBNET.

Final Evaluatin

Price bid of the bidder qualifying in the techno Commercial bid evaluation will be evaluated. The bidder who
has qualified in the Techno Commercial bid evaluation and returns with lowest quote in financial bid.

GENERAL TERMS

All the pages of the bid document including documents submitted therein must be duly signed and stamped
failing which the offer shall be liable to be rejected.

All the documents to be submitted by the bidder along with their offer should be duly authenticated by the
person signing the offer and if at any point of time during procurement process or subsequently it is detected
that documents submitted are forged/tampered/manipulated in any way, the total responsibility lies with the
bidder and INFLIBNET reserves the full right to take action as may be deemed fit including rejection of the
offer and such case is to be kept recorded for any future dealing with them.

No Technical/Commercial clarification will be entertained after opening of the tender.

Item, if any other than specified in BOM, felt necessary to complete the installation & commissioning may
please be quoted separately with clarification and reflected in the deviation sheet.

Quantity mentioned in the tender document is indicative only and orders shall be placed subject to actual
requirement. INFLIBNET reserve the right to increase or decrease the quantity specified in the tender.

INFLIBNET reserve the right to reject or accept or withdraw the tender in full or part as the case may be
without assigning the reasons thereof. No dispute of any kind can be raised the right of buyer in any court of
law or elsewhere.

INFLIBNET reserve the right to ask for clarification in the bid documents submitted by the bidder.
Documents may be taken if decided by the committee.

The customer at its discretion may extend the deadline for the submission of Bids.

No dispute by the bidders in regard to Technical/Commercial points will be entertained by INFLIBNET and
decision taken by the Tender Committee will be final.

Discrepancy in the amount quoted by the bidder due to calculation mistake, the unit rate shall be regarded as
firm and the totalling or carry in the amount quoted by the bidder shall be corrected accordingly.

The price offers shall remain firm within the currency of contract and no escalation of price will be allowed.

» The acceptance of the tender will rest with the accepting authority who is not bound to accept the lowest
or any tender and reserves the right to reject in part or in full any or all tender(s) received and to split up
the work among participants without assigning any reason thereof.

» No variation in or modification of the terms of the Agreement shall be made except by written amendment
signed by the parties.
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12.

13.

14.

15.

16.

17.

18.
19.
20.
21.

» Tender documents are not transferable. Bidders must buy the tender documents in their own name.

» The Court of Ahmedabad/Gandhinagar only will have the jurisdiction to deal with and decide any legal
matters or dispute whatsoever arising out of the contract.

Bidder shall quote the prices of supply, installation and commissioning of Server, computer and NAS Boxas
mentioned should be valid for One Year.

Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding documents.
Failure to furnish all information required by the bidding documents or submits a Bid not substantially
responsive to the bidding documents in every respect may result in the rejection of the Bid.

INFLIBNET shall not be bound by any printed conditions or provisions in the Bidder’s Bid Forms.

Bidder shall maintain adequate books and records in connection with Contract and shall make them available
for inspection and audit by INFLIBNET during the terms of Contract until expiry of the performance
guarantee.

The entire scope of the work depends on the technical skill and experience in management of the same level
or kind of infrastructure.

It is mandatory for Vendor to deploy qualified professional to install, commission & maintain the equipment,
as defined under scope of work.

The rates at any stage once quoted shall not be withdrawn.
No addition / alteration / deletion in the tender document is allowed.
Late tenders/ unsigned quotations may be rejected.

Vendor to attach all datasheet and while making the compliance statement for the Technical specification
vendor should give the reference of the page no. where that feature can be verified.
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TECHNICAL BID FORMAT FOR NAS BOX

Annexure — 11

Make :

Model No. :

Sr. No

Parameter

Specification

Compli
ance

(Y/N)

PART/
Model
No.

Suppt.
Doc.
Pg. No.

Deviation/
Remarks

01.

0S and CPU

Linux embedded NAS with Quad Core Intel
celeron processor with 4GB RAM and
should be scalable up to 8GB RAM

02.

Hard drives
interface

Should support 4 hard drives of LFF and
SFF SATA 6Gb/s which initial storage
space of 5TB usbale after RAID 5
configuration. Hard disk tray should be
hot swappable.

03.

HDD Type

Should Support 4 x 3.5” or 2.5” SATA
6Gb/s, SATA 3Gb/s hard drive or SSD, To
be supplied with 6Gb/s SATA Harddisks

04.

Storage
expansion

Existing NAS should support storage
expansion in future up to additional 80TB
by connecting JBOD

05.

Connectivity
Interface

Minimum Dual Giga LAN port, Dual USB
2.0 & 3.0 Ports and Single HDMI port to be
onboard. The Supply of NAS should
support Wireless LAN via US WIFI adapter

Should support Virtual LAN, Port trunking
and Link aggregation.

06.

NAS File
system

Should support EXT4 internal file system
and EXT3, EXT4, NTFS, FAT32, HFS+ for
external hard drive

07.

RAID
Management

The supply of NAS should support Online
RAID capacity expansion, Online RAID
level Migration

08.

Storage Pool

Should support RAID 10+hot spare, 10, 6+
hot spare, 6, 5+ spare, 5, 1, JBOD, Single
Disk, Global hot spare for data redundancy

The supply of NAS should support storage
pool, iSSCI Target, iSCSI LUN
Snapsot/backup

Should support Thin provisioned volume,
Block level iSCSI LUN (iSCSI/CIFS)

09.

Domain
Controller

The Supply of NAS should support
Windows AD and LDAP server/client
authentication

10.

Backup
Management

Should support windows ACL and shared
folder level ACL support.

Should support Advanced folder
permission with Subfolder ACL
supports for CIFS/SMB

Should support replication between
identical NAS on real time or on scheduled
based without any additional license cost

Should support rsync protocol for remote
replication
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Should supply backup software for
windows client machine, which should be
featured with Automatic, scheduled,
manual and Instant backup options.

Should support one touch copy from
external drives connected to NAS
automatically.

Should support a app with retention file if
the file is deleted via CIFS/SMB and AFP
without any additional cost

The systems admin should get the
notification via email and SMS if any
malfunction appears in the NAS

11.

Virtualizatio
n

Should support to run additional OS on the
NAS, should support VM creation, VM
backup and restoration

Should support VM import/export,
snapshot, device management.

Should support LXC and dockers
lightweight Virtualization technologies

Should support QvPC technology for
computing high end virtualization
technologies

12.

Cloud
Storage

the supply of NAS should support public
cloud storage for disaster recovery like
Microsoft Azure, Dropbox and onedrive
box.

13.

Synchronizat
ion

Should support file sunchronization from
mutliple devices. Any file uploaded to NAS
should be made available for all linked
devices such as computers, laptops or
mobile devices in order to access to the
most-recent files from anywhere.

14.

Should support sharing team folders with
different group of people with total
control on your data

15.

Power and
Accessories

Power supply suitable for Indian
Condition , Including all required
accessories and cables

16.

MAF

the bidder should attached Manufacture
authorization form while bidding to accept
the quotation

17.

Warranty

Five years warranty from the date of
supply

Authorized Signatory (Signature In full):

Name and title of Signatory:

Stamp of the Company:
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TECHNICAL BID FORMAT FOR COMPUTER SYSTEM

Annexure — 111

Make : Model No. :
Sr. Compli | PART/ Suppt. | Deviation/
No. | Parameter Specification ance Model Doc. Pg | Remarks
(Y/N) No. No.
Intel Quad Core 3.4 GHz, 8 MB cache or
Processor Higher
Chipset Intel Q170
Operating
System Windows 10 Pro (64bit)
8GB (2x4GB) DDR4 with transfer rates up
RAM to 2133 MT/s
HDD SATA 1 TB HDD (7200 RPM)

Optical Drive

DVD ROM

Graphics card

Integrated Intel® HD Graphics

Display

Screen: 54.61cm (21.5”) IPS LED
Resolution: 1920*1080 (Full HD)

Aspect Ratio: 16:9 (Widescreen)

Dynamic Contrast Ratio: 8m:1

Static Contrast Ratio: 1000:1

Display Panel: Antiglare

Input Connectors:VGA/DVI-D/HDMI/HDCP

Mouse

Wired Optical Mouse USB

Speakers

Internal

Key Board

Standard USB Keyboard

Ports Front

Front:

2 USB 3.0

2 USB 2.0 (1 fast charging)
1 headphone connector

1 headphone/microphone

Ports Rear

Rear:

6 USB 3.0

1 serial

2 PS/2 (keyboard and mouse)
1VGA

2 DisplayPort

1 audio line in

1 audio line out

1 RJ-45

LAN

10/100/1000 NIC

Form Factor

Micro Tower

Suitable for Indian power conditions with
efficiency up to 92% with active power

Power Supply | factor correction
Accessories All required connectors and cables.
Compliance ENERGY STAR
Additional ENERGY STAR Compliant
Warranty 5 Year, Next Business Day On Site Service
Authorized Signatory: Name and title of Signatory:

Stamp of the Company:
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TECHNICAL BID FORMAT FOR RACK SERVER

Annexure — IV

Make : Model No. :
Sr. No. Parameter Specification Compliance | PART/ Supporting | Deviation/
(Y/N) Model No. | Doc. Pg No. | Remarks
1| CPU Intel XEON Based 2.3 GHZ/18 Core/ 45
MB/145 W/ 9.6 GT/s QPI/ 2400 Hz
DDR4 Support or Higher
2 | Noof CPU Machine to be supplied with 2
Processors
3 | Chipset Suitable Intel C610 from OEM or Higher
4 | DIMM Slots 12 DIMM slots per processor, 4
channels per processor, 3 DIMMs per
channel, Should be capabale of
identifying and reporting whether
genuine OEM memory is installed for
system reliability.
5 | Memory The System has to be supplied with
Configuration 128GB(4 x 32 GB) DDR4 ECC or Higher
6 | Memory Advanced ECC with multi-bit error
Features protection and memory online spare
mode
7 | Storage PCle 3.0 based Storage Controller with
Controller 12Gbps SAS Controller, 2GB Battery
Backed Cache (Flash) to Support RAID
Levels 0/1/1+0/5/50/6/60
8 | HDD Required 4 no’s Hotplug 1.8TB 12G SAS 10K rpm
SFF
9 | Network Atleast 4 No’s 1GB Ethernet Ports with
advanced features such as Large Send
offload capability, TCP checksum and
segmentation and and virtualization
features such as VMware NetQueue and
Microsoft VMQ

10 | USB 4 or more USB 3.0 Ports to be
supported

11 | Video On Board Video Controller with support

Controller of 1280 x 1024 (32 bpp)

12 | Power Redundant Power supply with more
than 90 efficiency (Systems with higher
efficiency will be preferred) with
accessories suitable to Indian power
conditions

13 | Optical Drive DVD ROM Drive

14 | Form Factor 1U Rack mountable
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15

Remote
Management

System remote management should
support browser based Graphical
Remote Console; Virtual Power button,
Remote boot using USB / CD/ DVD
Drive and should be capable to offer
upgrade of software and patches from a
remote client using Media /
image/folder; server power capping
and historical reporting; should have
support for multifactor authentication.

Remote management port should be
able to download the firmware from the
website directly or from internal
system. Server should support
automated firmware update.

Server should support agentless
management using the out-of-band
remote management port instead of OS
and SNMP port on the OS to enable
Zero Downtime Updates

Applications to access the server
remotely using popular handheld
devices based on Android or Apple 10S
should be available.

Remote console sharing with multiple
users simultaneously during pre-0S
and OS runtime operation

16

Server
Management

System should support both UEFI and
legacy system BIOS

Should support scheduled execution of
0S commands, batch files, scripts, and
command line apps on remote nodes .

Should help to proactively identify out-
of-date BIOS, drivers, and Server
Management agents and enable the
remote update of system
software/firmware components.

Suitable OEM management software
with Web-based user interface, Server
Administrator should be able to to
manage systems locally and remotely
on a network. E-mail and SNMP
alerting. Auto Alerts on Failure of
physical components like FAN, CPU,
Memory,HDD etc.

System management support, including
monitoring of server components,
event logging, and support for the
Management Agents

17

Indicators

System should have feature of visual
indicators (LED/LCD) for System
Health, Network and Power in Front.

18

0S and
Virtualization
System
Support with
Certification

Microsoft Windows Server,Canonical
Ubuntu,Red Hat Enterprise Linux
(RHEL),SUSE Linux Enterprise Server
(SLES),

Oracle Solaris,Vmware,Citrix XenServer

19

Warranty

5 Years Comprehensive 24 X 7 Support

20

Redundancy

The System should be supplied with
Redundant Fans and Power Supplies.
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21 | Accessories The system has to be supplied with
Rack Mount Kit & Cable Management
ARM. Accessories to connect to KVM
Switch should be supplied

22 | Industry ACPI 2.0b Compliant

Certifications PCle 3.0 Compliant
PXE Support
WOL Support
Microsoft® Logo certifications
USB 3.0 Support
Energy Star
Authorized Signatory: Name and title of Signatory:

Stamp of the Company:

TECHNICAL BID FORMAT FOR TOWER SERVER

Annexure —V

Make : Model No. :
Compliance | PART/ Supporting | Deviation/
SR No. Parameter Specification (Y/N) Model No. | Doc. Pg No. | Remarks
Intel XEON Based 2.3 GHZ/18 Core/ 45
MB/145 W/ 9.6 GT/s QPI/ 2400 Hz
1| CPU DDR4 Support or Higher
No of CPU- Machine to be supplied with 2
2 | Min Processors
3 | Chipset Suitable Intel C610 from OEM or Higher
12 DIMM slots per processor, 4 channels
per processor, 3 DIMMs per channel,
Should be capabale of identifying and
reporting whether genuine OEM memory
5 | DIMM Slots is installed for system reliability.
Memory The System has to be supplied with
5 | Configuration | 128GB(4 x 32 GB) DDR4 ECC or Higher
Advanced ECC with multi-bit error
Memory protection and memory online spare
6 | Features mode
PCle 3.0 based Storage Controller with
12Gbps SAS Controller, 2GB Battery
Storage Backed Cache (Flash) to Support RAID
7 | Controller Levels 0/1/1+0/5/50/6/60
HDD 4 no’s Hotplug 1.8TB 12G SAS 10K rpm
8 | Required SFF
Atleast 4*1Gbps Ethernet Ports with
advanced features such as Large Send
offload capability, TCP checksum and
segmentation and and virtualization
features such as VMware NetQueue and
9 | Network Microsoft VMQ
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10

USB

4 or more USB 3.0 Ports to be supported

11

Video
Controller

On Board Video Controller with support
of 1280 x 1024 (32 bpp)

12

Power

Redundant Power supply with more than
90% efficiency (Systems with higher
efficiency will be preferred) with
accessories suitable to Indian power
conditions

13

Optical Drive

DVD ROM Drive

14

Form Factor

Tower (5U)

15

Remote
Management

System remote management should
support browser based Graphical
Remote Console; Virtual Power button,
Remote boot using USB / CD/ DVD Drive
and should be capable to offer upgrade of
software and patches from a remote
client using Media / image/folder; server
power capping and historical reporting;
should have support for multifactor
authentication.

Remote management port should be able
to download the firmware from the
website directly or from internal system.
Server should support automated
firmware update.

Server should support agentless
management using the out-of-band
remote management port instead of OS
and SNMP port on the OS to enable Zero
Downtime Updates

Applications to access the server
remotely using popular handheld devices
based on Android or Apple 10S should be
available.

Remote console sharing with multiple
users simultaneously during pre-0S and
OS runtime operation

16

Server
Management

System should support both UEFI and
legacy system BIOS

Should support scheduled execution of
0S commands, batch files, scripts, and
command line apps on remote nodes .
Should help to proactively identify out-
of-date BIOS, drivers, and Server
Management agents and enable the
remote update of system
software/firmware components.
Suitable OEM management software with
Web-based user interface, Server
Administrator should be able to to
manage systems locally and remotely on
anetwork. E-mail and SNMP alerting.
Auto Alerts on Failure of physical
components like FAN, CPU, Memory,HDD
etc. System management support,
including monitoring of server
components, event logging, and support
for the Management Agents

17

Indicators

System should have feature of visual
indicators (LED/LCD) for System Health,
Network and Power in Front.
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0S and Microsoft Windows Server,Canonical
Virtualization | Ubuntu, Red Hat Enterprise Linux
System (RHEL), SUSE Linux Enterprise Server
Support with | (SLES), Oracle Solaris, Vmware,
18 | Certification Citrix XenServer
19 | Warranty 5 Years Comprehensive 24 X 7 Support
The System should be supplied with
20 | Redundancy Redundant Fans and Power Supplies.
Atleast 21.5in, 1 VGA 1 HDMI (with
HDCP support) 1 DisplayPort 1.2, 16:9
aspect ratio, Native resolution1920 x
21 | Monitor 1080 @ 60 Hz, LED/IPS
22 | Accessories All Required Connectors.
ACPI 2.0b Compliant
PCle 3.0 Compliant
PXE Support
WOL Support
Microsoft® Logo certifications
Industry USB 3.0 Support
23 | Certifications | Energy Star

Authorized Signatory (Signature In full):

Name and title of Signatory:

Stamp of the Company:

23|Page




INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/IT/16-17)

Annexure — VI

BID FORM

(Bidders are requested to furnish the Bid Form in the Format given in this section, filling the entire Blank and to
be submitted on Letter Head in original)

To

INFLIBNET CENTRE

Infocity, Gandhinagar

Sub: Supply, installation & commissioning of Servers, Computer Systems, NAS Box for INFLIBNET
CENTRE, Gandhinagar

Dear Sir,

We the undersigned bidder/(s), having read and examined in details the specifications and other documents of the
subject tender no. INF/PUR/IT/2016-17 dated , do hereby propose to execute the job as
per specification as set forth in your Bid documents.

The prices of all items stated in the bid are firm during the entire period of job irrespective of date of completion
and not subject to any price adjusted as per in line with the bidding documents. All prices and other terms &
conditions of this proposal are valid for a period of 180 (one hundred eighty) days from the date of opening of bid.
We further declare that prices stated in our proposal are in accordance with your bidding.

We confirm that our bid prices include all other taxes and duties and levies applicable on bought out components,
materials, equipments and other items and confirm that any such taxes, duties and levies additionally payable shall
be to our account.

We declare that items shall be executed strictly in accordance with the specifications and documents irrespective
of whatever has been stated to the contrary anywhere else in our proposal. Further, we agree that additional
conditions, deviations, if any, found in the proposal documents other than those stated in our deviation schedule,
save that pertaining to any rebates offered shall not be given effect to.

If this proposal is accepted by you, we agree to provide services and complete the entire work, in accordance with
schedule indicated in the proposal. We fully understand that the work completion schedule stipulated in the proposal
is the essence of the job, if awarded.

We further agree that if our proposal is accepted, we shall provide a Performance Bank Guarantee of the value
equivalent to ten percent (10%) of the Order value as stipulated in Financial Bid (BOQ).

We agree that INFLIBNET reserves the right to accept in full/part or reject any or all the bids received or split order
within successful bidders without any explanation to bidders and his decision on the subject will be final and binding
on Bidder.

Dated, this ....................... dayof ....ocooiiiiiiiiiiii. 2016

Thanking you, we remain,

Yours faithfully

Signature Signature& Authorized Verified by
Name in full Name & Designation
Designation Full Signature & Stamp
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INFLIBNET CENTRE, GANNDHINAGAR

(Tender no.INF/PUR/IT/16-17)

Annexure — VII

Bidder’s Details

1 | Name of the Firm

2 | Registered Office Address
Contact Number
Fax Number
E —mail

3 | Correspondence / Contact address
Name & Designation of contact person
Address
Contact Number
Fax Number
E-mail

4 | Is the firm a registered company? If yes,
submit documentary proof
Year and Place of the establishment of the
company

5 | Former name of company, if any

6 | Isthe firm
A Government / Public Sector undertaking a
proprietary firm
A partnership firm (if Yes, give partnership
deed)

A limited company or limited corporation,
member of a group of companies,( if yes, give
name and address and description of other
companies)

A subsidiary of a large corporation (if yes give
the name and address of the parent
organization). If the company is subsidiary,
state what involvement if any, will the parent
company have in the project.

7 | Is the firm registered with Sales Tax
department? If yes, submit valid VAT
registration certificate.

8 | Is the firm registered with Sales Tax with
Central Excise department (Service Tax Cell)
? if yes, submit valid service tax registration
certificate.

9 | Total number of employees. Attach the
organization chart showing the structure of the
organization.

10 | Are you registered with any Government
Department / Public Sector undertaking (if
yes, give detail)

11 | How many years has your organization been

in business under your present name? What
were your filed when you established your
organization
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12 | What type best describe your firm? (purchaser
reserves the right to verify the claims if
necessary)

Manufacturer

Supplier

System Integrator

Consultant

Service Provider (Pl. specify detail)
Software development

Total solution provider (Design, Supply,
Integration, O&M)

IT Company

13 | Number of offices in district head quarters in
Gandhinager/Ahmedabad

14 | Is your organization has 1SO 9001:2008
certificate?

15 | List the major clients with whom your
organization has been / is currently associated.

16 | Have you any capacity not completed any
work awarded to you? (if so, give the name of
project and reason for not completing the
work)

17 | Have you ever been denied tendering facilities
by any Government / Department/ Public
sector undertaking? (Give Detail)

Authorized Signatory (signature in full) :

Name and Title of Signatory :

Company Rubber Stamp :
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INFLIBNET CENTRE, GANNDHINAGAR

(Tender no.INF/PUR/1T/16-17)

FINANCIAL CAPABILITY OF BIDDER

Annexure — VIII

Turnover (Rs. / Crores)

No. Name of the Bidder
2013-14

2014-15

2015-16

Authorized Signatory (Signature In full):

Name and title of Signatory:

Stamp of the Company:

Note:

Submit the audited financial statement/ audited annual report of the last three financial years.
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INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/IT/16-17)

Annexure — I X

DECLARATION

I, Son/Daughter/Wife of Resident
of

Proprietor /
Director / Authorized Signatory of the Company / Firm, mentioned above, is competent to sign this declaration and
execute this tender document;

I have carefully read and understood all the terms and conditions of the tender and undertake to abide by them;
The information / documents furnished along with the above application are true and authentic to the best of my

knowledge and belief. I / we are well aware of the fact that furnishing of any false information / fabricated document
would lead to rejection of my tender at any stage besides liabilities towards prosecution under appropriate law.

Authorized Signatory (Signature In full):

Name and title of Signatory:

Stamp of the Company:
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INFLIBNET CENTRE, GANNDHINAGAR

(Tender no.INF/PUR/1T/16-17)

Annexure — X

MANUFACTURER’S AUTHORIZATION FORM

Date:

To
INFLIBNET CENTRE
INFOCITY, GANDHINAGAR

Ref: Tender No.: INF/PUR/IT/2016-17

WHEREAS who are official producers of
and having production facilitiesat

do hereby authorize

locatedat

(hereinafter, the “Bidder”) to submit a bid of the
following Products produced by us, for the Supply Requirements associated with the above Invitation for Bids.

When resold by , these products are subject to our applicable standard end user
warranty terms.
We assure you that in the event of , hot being able to fulfill its obligation as our

Service Provider in respect of our standard Warranty Terms we would continue to meet our Warranty Terms through
alternate arrangements.

We also confirm that is our authorized service provider/system integrator
and can hence provide maintenance and upgrade support for our products.

We also confirm that the products quoted are on our current product list and are not likely to be discontinued within
5 years from the day of this letter. We assure availability of spares for the products for the next five years after five
years warranty.

We also confirm that the material will be delivered within 60 days from the date of placement of confirmed order.

Name In the capacity of

Signed

Duly authorized to sign the authorization for and on behalf of

Dated on day of 2016

Note: This letter of authority must be on the letterhead of the Manufacturer and duly signed by an authorized
signatory.
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ORDER FOR ARRANGING VARIOUS DOCUMENTS IN TECHNICAL BID (CHECKLIST)

(Unconditional acceptance of Terms and conditions of the tender) Pl. Tick
Pl use separate sheet for providing complete information.

Sr. | Criteria As per tender Clause no.06, mention at page no.3 & 4 Vendor Response/ Page No.
No. Remarks

01. | Registration Certificate

02. | Address proof of Ahmedabad or Gandhinagar office.

03. | VAT Registration Certificate

04. | Service Tax Registration Certificate

05. | Trade License

06. | “Similar Nature” of single order an amount not less than Rs.20
lakhs in last three financial years

07 | Annual torn over not be less than 2 Crore during the last three
consecutive financial years

08. | Tender document Fee of Rs.1,000/-.

09. | Earnest Money Deposit (EMD) of Rs.50,000/-

10. | Valid letter from the OEMs

11. | Site survey report

Technical Bid Format of NAS Box Annexure —I1

12.

13 Technical Bid Format of Computer System Annexure-I111
14 Technical Bid format of Rack Server Annexure - IV

15 Technical Bid Format of Tower Server Annexure- V

13 Bid form Annexure — VI

14 Bidder’s Details formAnnexure — VI

15 Financial Capability of Bidder Annexure - V1lII

17 Declaration of Bidder Annexure — IX

18 Manufacturer’s Authorization Form Annexure — X

The bidder is required to enclose self attested photocopies of the following documents along with
the Technical Bid, failing which their bids may be summarily/out rightly rejected and may not be
considered:

30|Page



INDEMNITY BOND

W, ettt e , having a registered office at .......cccoooviniiiiiiiniin s , have
entered into a contract with Information & Library Network (INFLIBNET) Centre having registered office at
INFOCITY, Opp. DAICT, Gandhinagar 382 007, vide contract dated ...................... , to Supply, installation and
commissioning of Server, computer systems & NAS Box at Information & Library Network (INFLIBNET)
situated at INFOCITY, Opp. DAICT, Gandhinagar 382 007.

We do hereby indemnify and keep harmless, Information & Library Network (INFLIBNET) Centre, at all
times, whether during the continuation of the aforesaid contract and at any time thereafter, in respect of any
claim, demand, compensation, liability, penalty, fines, interests, suits etc. of whatsoever nature made, all
actions and proceedings taken against the Institute by any party, employee(s), or workman/woman
provided by us, on account of any delay, default, lapse, error, or omission on our part, or of rules and

regulations, as may be applicable under the said contract from time to time.

We further undertake to indemnify and keep harmless, Information & Library Network (INFLIBNET) Centre
against any claim/compensation arising out of any non-payment or short payment of salaries, wages,
overtime, or compensation by whatever name called and compensation and claims arising on account of any
accident, injury, death, etc. during the course of their engagement by us for the purpose of this contract, or
non-fulfillment of any obligation under any of the labour laws as applicable to the class of

workers/employees engaged by us for the purpose of this contract.

We further declare and agree that this Indemnity Bond is an unconditional and irrevocable undertaking by

us and is not restrictive in any manner.

Signature of the Tenderer/Authorized Signatory Name of the
Tenderer --------------------------

Address of the Tenderer----------------------

Seal of the Company/Firm:

Telephone No/ Mobile No.-----------------
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BANK GUARANTEE FORM FOR PERFORMANCE SECURITY DEPOSIT

To,
The Director, INFLIBNET Centre

(Name and address of the supplier) (Hereinafter called “the supplier” has undertaken in pursuance of
[670) 113 ¢ Lo 4 1o J Dated.................. to supply (description of
goods and services) (hereinafter called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish
you with a bank guarantee by a scheduled commercial bank recognized by you for the sum specified therein
as security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of
the supplier, up to atotal Of ..o
(amount of the guarantee in words and figures), and we undertake to pay you, upon yourfirst written
demand declaring the supplier to be in default under the contract and without cavil or argument, any
sum or sums within the limits of (amount of guarantee) as aforesaid, without your needing to prove
or to show grounds or reasons for your demand or the sum specified therein,.

We hereby waive the necessity of your demanding the said debt from the supplier before presenting
us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract to
be performed there under or of any of the contract documents which may be made between you and
the supplier shall in any way release us from any liability under this guarantee and we hereby waive
notice of any such change, addition or modification.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

(Seal, name & address of the Bank and address of the Branch)
FORMAT FOR EARNEST MONEY DEPOSIT / BID BOND
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LETTER OF GUARANTEE
To,
The Director,
INFLIBNET Centre,
INFOCITY,
Gandhinagar

IN ACCORDANCE WITH YOUR TENDER for supply of .iiiiiiiiiiiiieeeeeenn, , M/Se e,
(hereinafter called the “Bidder”) having its Registered Office at ..........ccceeeeeunnnenn. , wish to participate in the said bid
for the sUPPIY ccoeeecveeeiee e as an irrevocable Bank Guarantee against Earnest Money Deposit
foranamount of Rs. ......cccveeeennnnen. (RUPEES...ccuteeereeeree e Jvalidupto............... (180 days from the date of issue

of Bank Guarantee), is required to be submitted by the bidder as a condition precedent for participating in the said
bid, which amount is liable to be forfeited by the Purchaser on (1) the withdrawal or revision of the offer by the
bidder within the validity period, (2) Non acceptance of the Letter of Indent / Purchase order by the Bidder when
issued within the validity period, (3) failure to execute the contract as per contractual terms and condition with in
the contractual delivery period and (4) on the happening of any contingencies mentioned in the bid documents.

During the validity of this Bank Guarantee :

WE, v, (Bank name) having its registered Office at ..........cccccuveeennns guarantee and undertake
to pay immediately on first demand by ., the amount of Rs........ee.
(RUPEES....ccttveeeerieeeeeen, ) without any reservation, protest, demur and recourse. Any such demand made by the

INFLIBNET Centre shall be conclusive and recourse. Any such demand made by the purchaser shall be binding on
the Bank irrespective of any dispute or difference raised by the Bidder.

The Guarantee shall be irrevocable and shall remain valid up to ............... (180 days from the date of issue of
Bank Guarantee) If any further extension is required, the same shall be extended to such required period on
receiving instruction form the Bidder, on whose behalf the is Guarantee is issued.

Notwithstanding anything contained herein :

*Our liability under this Bank Guarantee shall not exceed Rs.................... (Rupees.....cccccuvennee. ).
* This Bank Guarantee shall be valid Up 10 .....cccovveiiieiiiiiccieece e (date).

* We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee Only and only if you
serve upon us a written claim or before ............... (date).

This Bank further agrees that the claims if any, against this Bank Guarantee shall be enforceable at our branch office
At e situated at ....ooovvveeeeeiiieeeeeens (Address of local branch).

Yours truly,

Signature and seal of the guarantor:
Name of Bank:
Address:
Date:
Instruction to Bank: Bank should note that on expiry of Bond Period, the Original Bond will not be returned to the

Bank. Bank is requested to take appropriate necessary action on or after expiry of bond period.
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FORM OF AGREEMENT

This agreement made the day of the month of in the year 20..... BETWEEN, The
Information and Library Network Centre ( Hereinafter called INFLIBNET”) or Client which expression shall
unless repugnant to the context or meaning thereof be deemed to include its successors and permitted
assigns, having its Head office at INFOCITY, Gandhinagar 382 007, Gujarat, India on the ONE PART; and

* Shri S/D/o resident
of the sole proprietor of M/s
having office at the following address

* M/s. the partnership firm having an administrative/principal office

at represented by its Managing/duly authorised partner.

* M/s. company/body corporate incorporated under the provisions of the

Companies Act 1956 having its registered office at the following address
, duly represented at duly represented by its

constituted and authorized Managing Director, Shri and (hereinafter called the

Tenderer which term shall also be called the Supplier or the Contractor ) which expression shall unless
repugnant to the context or meaning thereof be deemed to include its successors and permitted assigns
on the other part

WHEREAS THE Client/ INFLIBNET is desirous that certain works should be designed, supplied, installed,
tested & commissioned as detailed in the notice inviting tender and their office mentioned and called
for invitation to tenderers for the supply, installation and performance of such works has been
accepted by the INFLIBNET on the terms and conditions as set out therein and interalia others.

NOW THIS AGREEMENT WITNESSETH as follows:

1. In this agreement words and expression shall have the same meanings as are respectively
assigned to them in the conditions of contract hereinafter referred to.

2. The following documents not inconsistent with these presents shall be deemed to form and be read
and construed as part of this agreement viz;

a) Notice inviting Tender
b) General rules and Instructions for the guidance of tenderers.

c) The Tender, Letter of Acceptance, Letters from & to the tenderer, if any, leading to and prior to
acceptance letter.

d) General Conditions of contract and clauses of contract along with Annexures thereto.

e) Schedules consisting of Technical Specifications, Special Conditions, Compliances, Comprehensive
AMC terms, tender drawings if any, etc.

f) Schedule of quantities including Prices and tendered amount known as Price - Bid.
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g) The details submitted in technical bid, design, site survey and such other commitments like
Annual Maintenance Charges for the period mentioned shall be part of the agreement.

[Note : * Strike off whichever is not applicable ]

3. In consideration of the payments to be made by the INFLIBNET to the tenderer, the tenderer hereby
covenants and agrees with the INFLIBNET to complete the works in conformity in all respects and
subject to all terms and conditions/rules as mentioned in the General Conditions as also in the aforesaid
documents which shall form part of this agreement.

In witness whereof the parties hereto have hereunto set their respective hands and seals the day
and year first above written.

Signed, sealed and delivered by the said tenderer,
to

the CLIENT(INFLIBNET) in the presence of:

Signature of Tenderer (with seal)

Signature of Authorised representative
of the Client/INFLIBNET Accepting Authority.

Witness ( Signature, Name & Address ):

1).

2).
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