INFLIBNET

Information & Library Network (INFLIBNET) Centre
An IUC OF University Grants Commission
INFOCITY, Gandhinagar 382 007.

@079-23268000, Fax No.23268222
E-Mail: sectionofficer@inflibnet.ac.in

Website: www.inflibnet.ac.in

NIT No. INF/PUR/UPS/2016-17

BID DOCUMENT

Open Tender for Supply, Installation and
Commissioning of UPS

Estimated Cost:Rs. 18,00,000.00 (Approx)
Bid Validity : 180 days
Price of Bid Document: Rs. 1,000.00
Contact Number :

For Commercial query: Mrs. S.M. Munshi, Section Officer (P&S) (079-23268141)
Mr.ShyamTYadav, Assistant (P&S) (079-23268143)

For Technical query: Mr.GuravPrakash, Scientist — B (CS) (079-23268221)
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TENDER NOTICE

INTRODUCTION
The Information and Library Network Centre (here after will be referred as INFLIBNET), is an
autonomous Inter University Centre of the University Grants Commission, MHRD, New Delhi. Sealed
bids on behalf of Director, INFLIBNET Centre are invited under Two Bid System i.e. Technical Bid
and Financial Bid from bonafide, resourceful and reliable service providers/ Vendors/Suppliers
requirements in the INFLIBNET Centre for Supply, Installation and commissioning of UPS in
Institutional Building at Infocity, Gandhinagar, Gujarat with integration and scalability of existing
system.
Desirous companies may obtain tender documents on request in writing from P&S Section,
INFLIBNET Centre, INFOCITY, Gandhinagar on all working days between 10:00 Hrs to 17:00 Hrs
before the due date on payment of Rs.1,000/- (non- refundable) in form of Demand draft from any
of the scheduled bank drawn in the favour of “INFLIBNET Centre, Gandhinagar” Payable at
Gandhinagar.
Tender documents can also be downloaded from the website www.inflibnet.ac.in provided the requisite
tender fee/cost i.e. Rs.1,000/- is enclosed along with the Technical bid as detailed above.
IMPORTANT DATES

Date of Release of Tender 21.10.2016

Last date of seeking clarifications 09.11.2016 (1200 hrs.)

Pre-bid Meeting 09.11.2016 (1500 hrs.)

Last Date and Time of Submission of bids | 18.11.2016 (1500 hrs.)

Date and Time of Opening of Tender 18.11.2016 (1510 hrs.)

EMD

The interested Companies/firms may put the tender document complete in all respects along with Earnest
Money Deposit (EMD) of Rs.50,000/-(Fifty thousand only) in the form of Demand draft/ Bank
Guarantee/Banker’s Cheque/Fixed Deposit of any scheduled bank drawn in favour of “INFLIBNET
Centre” payable at Gandhinagar and other requisite documents in the Tender Box kept near Security
Cabin of INFLIBNET Centre, INFOCITY, Gandhinagar.

The bid securities of the unsuccessful bidders should be returned to them at the earliest after expiry of the

final bid validity and latest on or before the 30th day after the award of the contract. No interest shall be

payable by the Institute on EMD. Successful tenders in the event of the contractor failing to comply with

any provision of the contract, EMD/Security Deposit shall stand forfeited. The bid security is normally to

remain valid for a period of forty-five days beyond the final bid validity period.

o Bids shall remain valid for 180 days after the date of Bid opening prescribed by INFLIBNET. A Bid
valid for a shorter period shall be rejected as non-responsive.

o Inexceptional circumstances, INFLIBNET may solicit Bidder's consent to an extension of the period
of validity. The request and the responses thereto shall be made in writing. The Bid security shall also
be suitably extended. A Bidder granting the request is not required nor permitted to modify the Bid.

PERFORMANCE SECURITY DEPOSIT

The successful bidder shall have to deposit a Performance Security Deposit of the 10% (approx.) of the
total amount of purchase order within three (3) weeks of the receipt of the LOI/Order. The performance
security deposit will be furnished in the form of Demand draft/ Bank Guarantee/Banker’s Cheque/Fixed
Deposit of any scheduled bank drawn in favour of “INFLIBNET Centre” Payable at Gandhinagar. The
performance security deposit should be valid for six month more than the warranty period of 36 months.

TWO PART TENDER INSTRUCTIONS
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The bids have been invited under two bid system i.e. Technical Bid and Financial Bid. The interested
vendors are advised to submit Two separate sealed envelopes super scribing “Technical Bids and
“Financial Bids ” to the INFLIBNET Centre, INFOCITY, Gandhinagar. Both sealed envelopes should
be kept in a Third envelope of bigger size duly sealed superscripted“Bid for SUPPLY, INSTALLATION
and COMMISSIONING of UPS” at INFLIBNET Centre, INFOCITY, Gandhinagar.And also
deposited/ dropped in the tender Box placed at the security cabin, INFLIBNET CENTRE, INFOCITY,
GANDHINAGAR-382007 on or before 18.11.2016 at 1500 hrs.

Technical Bid (Pre-qualification griteare (Envelop No -1)

The Bidders are required to submit technical bid enclosing therewith photocopies of following
documents, failing which their bids will be summarily rejected and will not be considered any further:-
)] The bidder must be a company registered under the companies Act, of India. Documentary
(Certificate of incorporation) evidence to be submitted Registration Certificate to do the business

for this items/work.

(ii)  The bidder should have their presence in Ahmedabad or Gandhinagar. Valid proof should be
submitted along with the bid.

(iii) The bidder should have valid VAT Registration Certificate, Service Tax Registration Certificate,
& Trade License. Bidder shall have to submit photocopy of the documents.

(iv) The bidder shall have executed “Similar Nature” of single order an amount not less than Rs.15
lakhs in last three financial years in Government Department/PSU/Autonomous Body any reputed
organization. References order copy along with proof of completion certificate for the project to be
provided.

(v)  The bidder should have an annual torn over not be less than 1 Crore during the last three consecutive
financial years. Bidder should be submit photocopy of audited balance sheet of the above criteria.

(vi) Earnest Money Deposit (EMD) of Rs.50,000/- (Fifty thousand only) in favour of “INFLIBNET
Centre” payable at Gandhinagar.

(vii) The Tender document Fee can be deposited with the technical bid of Rs.1,000/-. Downloaded tender
documents will have to be accompanied with a DD/Bankers cheque pledged in favour of
“INFLIBNET Centre” payable at Gandhinagar towards the cost of the tender. Tender/Bid received
without tender fee is liable to be rejected.

(viii) The bidder should submit valid letter from the OEMs confirming following

o Authorization for bidder

o Confirm that the products quoted are not end of life products

o Undertake that the support including spares, patches for the quoted products shall be available for
next 6 years. (3 year extended)

o The OEM should have valid TEC Certificate. Photocopy of certificate to be submitted.

(ix) Original Copy of the declaration terms and conditions in Tender Document at Annexure-Il with
each page duly signed and sealed by the authorized signatory of the firm in token of their acceptance

(x)  Before submitting the bids documents, Bidder are requested to perform the site survey to get know
the existing system/setup with prior intimation to the Centre. After the survey, bidder will make a
survey report and will submit along with the Technical of bid document.

Price Bid (Envelop No. 2)

The Price Bid as per Performa given in the tender documents as ANNEXURE-I and then price filled
up and submitted in Envelope No -2, duly sealed superscript with name of tender. Any conditions given
in the Price Bid may cause rejection of Bid.

I.  The financial bids of only technically qualified bidders will be opened in the presence of their
representatives attending bid opening on a specified date and time.

Il.  Any effort by a bidder or bidder’s agent / consultant or representative howsoever described to
influence the INFLIBNET in any way concerning scrutiny / consideration / evaluation / comparison
of the bid or decision concerning award of contract shall entail rejection of the bid.

I11.  Unit rates should be quoted separately for each item. Quantities can be increased or decreased by
purchaser and bidder has to supply deviated quantities at the rates prescribed and approved by the
purchaser in the tender document.

IV. The price of Installation and commissioning rates, all taxes, charges and duties should be inclusive.

V. The prices should be quoted in Indian Rupees.



VI. The Incomplete and conditional bids shall not be considered and likely to be rejected in very first
instance.

VII.  Allentries in the bid form should be legible and filled clearly. If the space for furnishing information
is insufficient, a separate sheet duly signed by the authorized signatory may be attached. No
overwriting or cutting is permitted in the Financial Bid form. The cuttings, if any, in the Bid/ Bid
application must be initialed by the person authorized to sign the bid.

VIII.  The envelope containing Technical Bid shall be opened first on the scheduled date and time at the
Office of INFLIBNET Centre, INFOCITY, Gandhinagar in the presence of the representatives
of the Companies, Firms / Agencies, if any, who wish to be present on the spot at that time.

05. Submission of Bid

(i) The bid shall be written in English only.

(ii) The bid prepared by the bidder shall comprise of (i) technical bids and price bid.

(iii) Bid may be submitted in the following manner :
Envelop No. 1- Shall contain all the information and documents in the same serial order as shown
in the technical bid. The complete document should be numbered chronologically. On the top of
envelope must be suprescribed “Technical Bid”. Shall also contain the bid EMD.
Envelop No.2- Shall contain the rates/prices of the items duly filled in (schedule of rates) and
signed and stamped. On the top of envelope must be suprescribed “Price Bid”.
(Please note that the price should not be indicated in any of the documents enclosed in envelope
1).

(iv) All the envelopes must be suprescribed“Bid for Supply, Installation and Commissioning of UPSs”
with due date and time and shall be sealed in third envelope of bigger size addressed to The Section
Officer (P&S), INFLIBNET CENTRE, INFOCITY, GANDHINAGAR-382007. The Tender must
reach on or before 18.11.2016 at 1500 hrs. OR deposited/ dropped in the tender Box placed in the
security cabin.

(v) All the envelopes shall indicate the name and address of the bidder to enable the bid to be returned,
if required. No other method/means of submission of bid except as stated above shall be acceptable.
All the documents submitted in the bid must be legible and self attested. Otherwise the bid is likely
to be rejected. Each page of technical and price bid should be duly signed & stamped.

(vi) Late/ or delayed tenders shall not be considered. Therefore, please ensure that the tender is
submitted/ posted well in time to reach us before the due date.
(vii) No conditional discounts will be allowed.

Signature and seal of contractor



INFLIBNET CENTRE, GANNDHINAGAR

(Tender no.INF/PUR/UPS/16-17)

PRICE BID :- ( To be Submitted in Envelope —I1I)

The price of Installation, Commissioning rates and all taxes, charges and duties should be inclusive.

ANNEXURE - |

Price bid format for supply, installation and commissioning of UPS

SL
no.

Description of item

Qty.

Unit

Rate

Total
amount

Supply, installation, testing & commissioning of 2 x 40
kVA Online Parallel redundant UPS operating on 415V,
50 Hz, 3 phase input and 3 phase output , interconnecting
suitable size copper cables between UPS &batteries,UPS
input switch & UPS,UPS outgoing switch & UPS,UPS
body & Body Earth,UPS neutral & neutral Earth as per
actual site requirements.

1.00

Set

Supply, installation, testing & commissioning of SMF
battery bank for 2 x 40 kVA Online Parallel redundant
UPS for providing backup time of 40 mins & battery
charger, battery stand with enclouser.

2.00

Set

Supply, installation, testing & commissioning of 15 kVA
Online UPS operating on 415V, 50 Hz, 3 phase input and
3 phase output , interconnecting suitable size copper
cables between UPS &batteries,UPS input switch &
UPS,UPS outgoing switch & UPS,UPS body & Body
Earth,UPS neutral & neutral Earth as per actual site
requirements.

1.00

Set

Supply, installation, testing & commissioning of SMF
battery bank for 15 kVA Online UPS for providing
backup time of 40 mins& battery charger, battery stand
with enclouser.

1.00

Set

Supply & Installation of standard plate earth for earth
station with 600 x 600 x 3.15mm electrolytic copper plate,
connected with 40 x 6 mm electrolytic copper strip upto
the earthing chamber conforming to 1S:3043 with latest
amendments including supply of all materials and
providing chamber complete as required, at a depth 2.5
Mtrs. in the ground. (for UPS NEUTRAL EARTHING)

2.00

Each

Supply & Installation of standard pipe earth stations with
2.5 m long, 38 mm dia., Gl pipe, conforming to IS 3043
including supply of all materials and providing chamber
complete as required. (for UPS BODY EARTHING)

2.00

Each

UPS INPUT & OUT PUT SWITCH

Supply & fixing of following switchgear in enclosure
including supply of sheet, frame supports, cutting,
welding, painting with synthetic enamel paint of approved
colour necessary civil works for installation with required
materials silicon fire/heat resistant coating, suitable for
wall mounting. The enclosure shall have the provision for
locking arrangement.




7.1 | 160 A (35kA) TPMCCB (for 2 X 40 KVA UPS) 400 | Set

7.2 | 100 A (25kA) TPMCCB (for 15 KVA UPS) 2.00 | Set

UPS DISTRIBUTION DB

Supply & Installation of the following phase-
segregated/vertical DB, Double Door type in 16 SWG
CRCA sheet steel enclosure, dust and vermin protected,
rated for operation on 415V, 3 phase 50 Hz, AC supply
including busbar of suitable capacity, neutral link with
required outgoing, DIN bar, fully factory fabricated and
8 | powder coated suitable for incorporating SP/DP/TP MCB
as specified below to be installed in flush with wall as
required, including associated civil works, including
necessary adaptor boxes for incoming and outgoing
cables/wires, earthing as per specifications as directed by
EIC.

12 way vertical TPN DB consisting of
Incomer: 160 A FP MCCB (35 kA
8.1 | outgoings: 32 A TPMCB(10 kA)-12 nos. 1.00 | Set

8 way vertical TPN DB consisting of
g2 |Incomer: 100 A FP MCCB (35 KA)| 100 | Set
Outgoings: 32 A TPMCB(10 kA)-8 nos.

Total :

Note : After site survey, if really required, as per site conditions, if OEM/vendor feels item No.5 and 6 is required
to be executed.
Total Amount in figures

Authorized Signatory (signature in full) :

Name and Title of Signatory :

Company Rubber Stamp :




INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/UPS/16-17)

INSTRUCTION TO BIDDER

Pre Bid Meeting

Pre Bid Meeting will be held on 09.11.2016 at 15.00 hrs at premises of INFLIBNET. Bidder can end their
queries to Section Officer (Purchase & Store) (shahana@inflibnet.ac.in) and copy to Mr.Manoj Kumar,
Scientist-D (CS) (manoj@inflibnet.ac.in) and Mr.GauravPrakash, Scientist-B (CS) (Gauvar@inflibnet.ac.in).
Only the queries received within the stipulated date prior to the Pre Bid Meeting will be answered. The entrance
to the Pre Bid Meeting will be limited to two persons per bidder and carrying valid authorization letter on
official letter head bearing company seal for those who will submit the tender document fee before the Pre Bid
Meeting.

AMENDMENT OF BID DOCUMENT

At any time prior to the deadline for submission of proposals, INFLIBNET Centre reserves the right to
add/modify/delete any portion of this document by issuance of an Corrigendum, which would be published on
the website and will also be made available to the all the Bidder who have been issued the tender document.
The Corrigendum shall be binding on all bidders and will form part of the bid documents.

MODIFICATION AND WITHDRAWAL OF BIDS

The bidder may modify or withdraw its bid after submission, if written notice of the modification or withdrawal
is received by INFLIBNET before the deadline prescribed for bid submission. The bidder’s modification shall
be prepared, sealed, marked and dispatched as follows:

The bidders shall provide in original of any modification to its bid, clearly identified as such, in separate
envelope duly marked Bid Modification. The envelope shall be duly marked Bid Modifications. Other
provisions concerning the marking and dispatch of bid modification shall be in accordance with the bid.

A bidder wishing to with draw its bid shall notify INFLIBNET in writing prior to the deadline prescribed for
the bid submission.

A withdrawal notice may be sent by post or the tele fax followed by post confirmation post marked not later
than the deadline for submission of bids. The notice of withdrawal shall be addressed to INFLIBNET at the
address as mentioned/stated in the documents, bear the tender reference number and the words Bid Withdrawal
Notice. Bid Withdrawal Notice received after the bid submission deadline will be ignored and the submitted
bid will be deemed to be a validity submitted bid. No bid may be withdrawn in the interval between the bid
submission deadline and the expiration of the bid validity period specified in the RFP. Withdrawal of the bid
during this interval may result in the bidder’s forfeiture of its EMD, pursuant to this RFP.

FORFEITURE OF EMD

EMD made by Bidder may be forfeited under the following conditions: If Bidder withdraw the proposal before
the expiry of validity period. During the evaluation process, if a Bidder indulges in any such activity as would
jeopardize the process, the decision of INFLIBNET regarding forfeiture of EMD shall be final and shall not be
called upon question under any circumstances. If Bidder violates any of the provisions of the terms and
conditions of the proposal. In the case of a successful Bidder, if Bidder fails to:

Accept the work order along with the terms and conditions.

Furnish performance security.

Violates any of the work conditions of this proposal or indulges in any such activities as would jeopardize the
work.

To sign the agreement in time. The agreement has to be supplied by the successful vendor/contractor on a 100
rupees non-judicial stamp paper. Format of agreement attached.

Submitting false/misleading information/declaration/documents/proof/etc. The decision of INFLIBNET
regarding forfeiture of EMD shall be final and shall not be called upon to question under any circumstances,
besides, forfeiture of EMD even the Bidder will be deferred from participating in any job for a period of one
year.

CONTRACT EXECUTION

On receipt of the Letter of Award, the contractor should submit a Performance Bank Guarantee (PBG)
equivalent to 10% of the total contract value within three weeks from the date of receipt of Letter of
Award/Order. The PBG should be valid for six month more than the warranty period. completed within 30 days
from the date of acceptance of contract and the contractor has to ensure all activities leading to the
commissioning of the contract to be completed within 45 days from the date of award. Subsequent to the award
of contract, the contractor will have to arrange for the requisite material as per BOM.
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If after the award of the contract the Bidder does not sign the Agreement or fails to furnish the Performance
Bank guarantee within three weeks from the date of receipt of LOI/Order along with the inception report and
working schedule as per the tender requirements & if the operation are not started within fifteen (15) working
days after submission of P.B.G. as mentioned, INFLIBNET reserves the right to cancel the contract and apply
all remedies available under the terms and conditions of this contract.

TIME SCHEDULE FOR DELIVERY & INSTALLATION

All delivery of the material will have to be completed within 45 days from the date of acceptance of contract.
(B) All activities leading to the commissioning of the contract to be completed within 60 days from the date of
award.

LIQUIDATED DAMAGE

The job includes the supply and installation of materials mentioned in the tender document. In the event of
failure to meet the job completion in stipulated date/time liquidated damage may be imposed on the contractor
for sum not less than 0.5% of the contract value for that item/job for each week or part thereof, subject to a
ceiling of 10% of the total contract value (including all taxes & duties and other charges). In the event of LD
exceeds 10% of the order value, INFLIBNET reserves the right to terminate the contract and INFLIBNET will
get the job completed by any other competent party. The difference of cost incurred by INFLIBNET will be
recovered from the contractor.

SUSPENSION OF WORK

INFLIBNE shall have the power at any time and from time to time by notice to the Contractor to delay or
suspend the progress of the work or any part of the work due to any other adequate reasons and on receipt of
such notice the contractor shall forthwith suspend further progress of the work until further notice from
INFLIBNET. The Contractor shall recommence work immediately after receiving a notice to do so from
INFLIBNET. The whole or any part of the time lost for such delay or suspension shall, if INFLIBNET in its
absolute discretion thinks fit, but not otherwise, be added to the time allowed for completion.

TERMS OF PAYMENT

On successful completion of the work 100% payment shall be made to the contractor subject to issue of ‘Final
Acceptance Certificate as per clause 40 below.

The Contractor shall pay all taxes, duties, levies, work contract tax etc. of the Government provision of the
Income Tax Act or as per the advice of the Income Tax Authority. Deduction of Income tax/Works Contract
tax/any other taxes shall be made from payment as per relevant provisions of the Income tax Act or as per the
advice of the Income tax Authority/other Competent Authority.

No claim for interest will be entertained by the Centre in respect of any payment/deport which
will be held with the Centre due to dispute between the Centre & Contractor or due to Admin
delay for the reasons beyond the control of the Centre.

GOVERNING LAWS

This contract shall be governed by and interpreted in accordance with Laws in force in India. The courts at
Gandhinagar/Ahmedabad shall have exclusive jurisdiction in all matters arising under the contract. The
Contractor shall keep himself fully informed of all current national, state and municipal law and ordinances.
The Contractor shall at their own expense, obtain all necessary permits and licensed and pay all fees and taxes
required by law. These will be contractor’s entire obligation regarding any claim of infringement.

CORRUPT OR FRAUDULENT

The Tender Committee requires that the bidders under this Tender observe the highest standards of ethics during
the procurement and execution of such contracts. For this purpose the definition of corrupt and fraudulent
practices will follow the provisions of the relevant laws in force. The Tender Committee will reject a proposal
for award if it detects that the bidder has engaged in corrupt or fraudulent practices in competing for the contract
in question. The Tender Committee will declare a firm ineligible, either indefinitely or for a stated period of
time, if it at any time determines that the firm has engaged in corrupt and fraudulent practices in competing for,
or in executing, a contract. INFLIBNET will reject a proposal for award and may forfeit the E.M.D. and/or
Performance Guarantee if it determines that the bidder recommended for award has engaged in corrupt or
fraudulent practices in competing for, or in executing, contract(s).

WORKMEN’S COMPENSATION
In every case in which by virtue of the provision of the workmen’s compensation Act 1923 or any other relevant
acts and rules, compensation to a workmen employed by the contractor, is payable, then this should be done by
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the Contractor. If INFLIBNET is obliged to make any compensation under the said rules and acts, then the
amount shall be recovered without prejudice, from the bills and due of the Contractor. INFLIBNET shall not
be bound to contest any claim made against the Contractor in respect of workmen’s compensation.

EQUIPMENT

All tools & tackles necessary for the work shall have to be procured by the contractor unless other wise specified
elsewhere in these tender documents. The equipment used by the contractor for a particular work must be
appropriate for the type of work. The contractor shall maintain the equipment used on the work properly so that
they are in good working condition. In no case shall the contractor use defective or imperfect equipment in the
work. The contractor shall arrange to replace or repair all defective equipment so that the progress of the work
is not hampered. No defective equipment should be left at the site of work and the department shall not be
responsible for any loss or damage to any of these equipments during the course of the execution of the work.

SUB-CONTRACT
The purchaser (INFLIBNET) does not recognize the existence of Sub-Contractors. The Contractor’s
responsibility is not transferable.

TERMINATION FOR DEFAULT

INFLIBNET may without prejudice to any other remedy or right of claim for breach of contract by giving not
less than 30 days written notice of default sent to the contractor, terminate the order in whole or in part. If the
contractor materially fails to render any or all the services within the time period specified in the contract or
any extension thereof granted by INFLIBNET in writing and fails to remedy its failure within a period of thirty
days after receipt of default notice from INFLIBNET. If the project (delivery, commissioning as well as
warranty maintenance support is not carried out according to specification due to deficiency in service as per
terms of the contract. In such case INFLIBNET will invoke the amount held back from the contractor as PBG.

FORCE MAJEURE

It is hereby defined as any cause, which is beyond the control of the Contractor or INFLIBNET as the case may
be, which such party could not foresee or with a reasonable amount of diligence could not have foreseen and
which substantially affect the performance of the contract, such as

War, Hostilities or warlike operations (whether a state of war be declared or not), invasion, act of foreign enemy
and civil war.

Rebellion, revolution, insurrection, mutiny, usurpation of civil or military, government, conspiracy, riot, civil
commotion and terrorist area.

Confiscation, nationalization, mobilization, commandeering or requisition by or under the order of any
government or de facto authority or ruler, or any other act or failure to act of any local state or national
government authority.

Strike, sabotage, lockout, embargo, import restriction, port congestion, lack of usual means of public
transportation and communication, industrial dispute, shipwreck, shortage of power supply epidemics,
guarantine and plague.

Earthquake, landslide, volcanic activity, fire flood or inundation, tidal wave, typhoon or cyclone, hurricane,
nuclear and pressure waves or other natural or physical disaster. If either party is prevented, hindered or delayed
from or in performing any of its obligations under the Contract by an event of Force Majeure, then it shall notify
the other in writing of the occurrence of such event and the circumstances of the event of Force Majeure within
fourteen days after the occurrence of such event. The party who has given such notice shall be excused from
the performance or punctual performance of its obligations under the Contract for so long as the relevant event
of Force Majeure continues and to the extent that such party’s performance is prevented, hindered or delayed.
The party or parties affected by the event of Force Majeure shall use reasonable efforts to mitigate the effect of
the event of Force Majeure upto its or their performance of the Contract and to fulfill its or their obligation
under the Contract but without prejudice to either party’s right to terminate the Contract. No delay or non
performance by either party to this Contract caused by the occurrence of any event of Force Majeure shall.
Constitute a default or breach of the contract.

Give rise to any claim for damages or additional cost or expense occurred by the delay or non-performance. If,
and to the extent, that such delay or non-performance is caused by the occurrence of an event of Force Majeure.
The Affected Party shall notify to the other Party in writing of the occurrence of the Force Majeure as soon as
reasonably practicable, and in any event within 5 (five) days after the Affected Party came to know or ought
reasonably to have known, of its occurrence and that the Force Majeure would be likely to have a material
impact on the performance of its obligations under the Agreement.

INSURANCE COVERAGE
Appropriate insurance to cover all solution components for the transit period and until the time of its acceptance
at the respective site is to be taken by the contractor. As the contractor will carry the risk for the material in his
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books during transit, the contractor should arrange insurance for the total system as period from the dispatch
till Acceptance Test is successfully achieved. Further the contractor is to take all required insurance coverage
in respect of all its personnel who shall be working on this engagement.

WARANTY TERMS

All goods / materials and Cabling / Labour work shall be supplied / carried out strictly in accordance with the
specifications, drawings, datasheets, other attachments and conditions stated in the Bid / Order / LOI. All
materials supplied by the Vendor shall be warranted to be of the best quality of their respective kinds and shall
be free from faulty design, workmanship and materials. In event of default originating with the design, material
arising at any time during the warranty period of 36 months from the date of FAT, the Vendor shall replace as
may be necessary to ensure the material should function in accordance with the specification and to fulfil the
foregoing Warranty without any delay. The Vendor shall warrant that every work executed under the contract
shall be free from all defects and faults in material, workmanship etc. for a period of 36 (Thirty Six) months or
from the date of completion report Not Acceptance test or 42 (forty two) Months from the date of supply of
Goods, whichever is earlier.

In the event that the materials supplied do not meet the specifications and/or are not in accordance with the
drawings data in terms of this order, and rectification is required at site, INFLIBNET shall notify the Vendor
giving full details of difference. The Vendor shall attend the site within three (3) days of receipt of such notice
to meet and agree with representatives of INFLIBNET, the action required to correct the deficiency. Should the
Vendor fail to attend meeting at site within the time specified above, INFLIBNET shall be at liberty to rectify
the work/materials and Vendor shall reimburse INFLIBNET all costs and expenses incurred in connection with
such trouble or defect.

The Bidder/OEM will warranty that products supplied under the contract are newly made and are free from
defects in the design, engineering and workmanship. The bidder would be responsible for the up keep and
maintenance of the infrastructure and necessary deliverables under the scope of work during the entire warranty
period, as mentioned in Bill of Material, from the date of final acceptance of the system by the customer. The
bidder shall not, without the express prior written consent of INFLIBNET, assign to any third party of the
contract or part thereof. Service support for the entire warranty period (five years from the final acceptance
from the customer) will be on site and comprehensive (including spares) and free of cost for the entire warranty
period.

In case of failure, the Vendor needs to replace or repair the faulty part/component/device to restore the services
at the earliest to the satisfaction of the INFLIBNET.The cost of the repairing or replacement of faulty
part/component/device has to be entirely born by the Vendor.All expenses related to part/component/device,
including hiring of specialized technical expertise, in case required, has to be borne by the Vendor as part of
comprehensive maintenance.

The Vendor also needs to make alternate arrangement in case of major failure happens in the network, due to
which services may be effecting for longer period.After repairing or replacement of the part/component/device,
the Vendor needs to put the same into operation. Warranty in all respect is at site.

NO WAIVER OF RIGHTS

Neither the inspection by INFLIBNET or any of their agents nor any order by INFLIBNET for payment of
money or any payment for or acceptance of the whole or any part of the works by INFLIBNET, nor any
extension of time, nor any possession taken by INFLIBNET shall operate as a waiver of any provision of the
contract or of any power reserved to INFLIBNET, or any right to damages here in provided, nor shall any
waiver of any breach in the contract be held to be a waiver of any other subsequent breach.

GRAFTS, COMMISSIONS, GIFTS, ETC.

It is the Purchaser’s policy to require that bidders, suppliers, contractors and consultants under contracts,
observe the highest standard of ethics during the procurement and execution of such contracts. Any graft,
commission, gift or advantage given, promised or offered by or on behalf of the contractor or his partner, agent,
officers, director, employee or servant or any one on his or their behalf in relation to the obtaining or to the
execution of this or any other contract with INFLIBNET shall in addition to any criminal liability which it may
incur, subject the contractor to the cancellation of this and all other contracts and also to payment of any loss
or damage to INFLIBNET resulting from any cancellation. INFLIBNET shall then be entitled to deduct the
amount so payable from any monies otherwise due to the contractor under contract.

ENFORCEMENT OF TERMS

The failure of either party to enforce at any time any of the provision of this contract or any rights in respect
thereto or to exercise any option here in provided shall in no way be construed to be a waiver to such provisions,
rights or options or in any way to affect the validity of the contract. The exercise by either party of any of its
rights herein shall not preclude or prejudice either party from exercising the same or any other right it may have
hereunder.
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23.
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32.

PERIOD OF VALIDITY OF OFFER

For the purpose of placing the order, the proposals shall remain valid till 180 days. During the period of validity
of proposals, the rates quoted shall not change. In exceptional circumstances, INFLIBNET may ask for
extension of the period of validity and such a request shall be binding on Bidders. INFLIBNET’s request and
the response to such a request by various Bidders shall be in writing. A Bidder agreeing to such an extension
will not be permitted to increase its rates.

TAXES & DUTIES
Deduction of all statutory and necessary Tax from each bill will be made as per Government Order prevailing
at the time of payment. Necessary tax deduction certificate will be issued on demand by the Company.

INFLIBNET’S RIGHT TO REJECT ANY OR ALL BIDS
INFLIBNET reserves the right to reject any bid and to annul the bidding process and reject all bids at any time
prior to award of Contract, without thereby incurring any liability to the affected bidder(s) or any obligation to
inform the affected bidder(s) of the grounds for such decision.

CANVASSING

Canvassing or support in any form for the acceptance of any tender is strictly prohibited. Any bidder doing so
will render him liable to penalties, which may include removal of this name from the register of approved
Contractors.

NON-TRANSFERABILITY OF TENDER
This tender document is not transferable. Only the bidder, who has purchased this tender form, is entitled to
quote.

FORMATS AND SIGNING OF BID

The original and all copies of the proposals shall be neatly typed and shall be signed by an authorized
signatory(ies) on behalf of the Bidder. The authorization shall be provided by written Power of Attorney
accompanying the proposal. All pages of the proposal, except for un-amended printed literature, shall be
initialled by the person or persons signing the proposal. The proposal shall contain no interlineations, erase or
overwriting. In order to correct errors made by the Bidder, all corrections shall be done &initialled with date by
the authorized signatory after striking out the original words/figures completely.

WITHDRAWAL OF BID
Bid cannot be withdrawn during the interval between their submission and expiry of Bid’s validity period. Fresh
Bid may be called from eligible bidders for any additional item(s) of work not mentioned herein, if so required.

INTERPRETATION OF DOCUMENTS

If any bidder should find discrepancies or omission in the specifications or other tender documents, or if he
should be in doubt as to the true meaning of any part thereof, he shall make a written request to the tender
inviting authority for correction/clarification or interpretation or can put in a separate sheet along with his
technical bid document.

SPLITTING OF THE CONTRACT AND CURTAILMENT OF WORK

INFLIBNET reserve the right to split up and distribute the work among the successful bidders and to curtail
any item of work in the schedule partly or fully.

ERASURES OR ALTERNATIONS

The offers with overwriting and erasures may make the tender liable for rejection if each of such
overwriting/erasures/manuscript ions is not only signed by the authorized signatory of the bidder. There should
be no hand-written material, corrections or alterations in the offer. Technical details must be completely filled
up. Correct technical information of the product being offered must be filled in. Filling up of the information
using terms such as “OK”, “accepted”, “noted”, “as given in brochure/manual” is not acceptable. The Customer
may treat offers not adhering to these guidelines as unacceptable. The Customer may, at its discretion, waive
any minor non-conformity or any minor irregularity in the offer. This shall be binding on all bidders and the
Tender Committee reserves the right for such waivers.

COMPLIANCE WITH INFLIBNET

The contractor hereto agrees that it shall comply with all applicable union, state and local laws, ordinances,
regulations and codes in performing its obligations hereunder, including the procurement of licenses, permits
certificates and payment of taxes where required. The contractor shall establish and maintain all proper records



(particularly, but without limitation, accounting records) required by any law, code/practice of corporate policy
applicable to it from time to time including records and returns as applicable under labor legislation.

33. CLARIFICATION OF BIDS
During evaluation of the bids, the Customer/Tender Committee, at its discretion may ask the bidder for
clarification of its bid. The request for the clarification and the response shall be in writing (fax/email) and no
change in the substance of the bid shall seek offered or permitted.

34. QUALITY CONTROL

The contractor is obliged to work closely with INFLIBNET staff, act within its authority and abide by
directive issued by them on implementation activities.

The contractor will abide by the safety measures and free INFLIBNET from all demands or responsibilities
arising from accident/loss of life, the cause of which is due to their negligence. The bidder will pay all
indemnities arising from such incidents and will not hold INFLIBNET responsible.

The contractor will treat as confidential all data and information about the system, obtained in the execution
of its responsibilities in strict confidence and will not reveal such information to any party without the prior
written approval of INFLIBNET.

INFLIBNET reserves the right to inspect all phases of contractor’s operation to ensure conformity to the
specifications. INFLIBNET shall have engineers, inspectors or other duly authorized representatives made
known to the contractor, present during the progress of the work and such representatives shall have free
access to the work at all times. The presence or absence of representatives of INFLIBNET does not relieve
the contractor of the responsibility for quality control in all phases.

The Court of Gandhinagar/Ahmedabad only will have the jurisdiction to deal with and decide any legal
matters or dispute whatsoever arising out of the contract.

35. SEALING AND MARKING OF BID

The un-priced and priced bids shall be placed in separate envelopes and then placed in double envelope as
explained above.If these envelopes are not sealed and marked as required, the INFLIBNET will assume no
responsibility for the bid’s misplacement or premature opening and rejection.

36. OPENING OF BIDS BY INFLIBNET

Bids will be opened in the presence of Bidder’s representatives, who choose to attend. The Bidder’s
representatives who are present shall sign a register evidencing their attendance.

The Bidder’s names, Bid modifications or withdrawals, discounts and the presence or absence of relevant
Bid security and such other details as the INFLIBNET officer at his/her discretion, may consider
appropriate, will be announced at the opening.

Evaluation of the bids : After the closing time of submission, INFLIBNET will verify the submission of
Bid Processing Fees & EMD as per bid terms and conditions. The technical bids of the bidders will be
opened and evaluated by the INFLIBNET. The financial bid of the technically qualified bidders will be
opened and successful bidder will be decided as per evaluation criteria.

37. USE OF AGREEMENT DOCUMENTS AND INFORMATION

Vendor shall not without prior written consent from INFLIBNET disclose the Agreement or any provision
thereof or any specification, plans, drawings, pattern, samples or information furnished by or on behalf of
INFLIBNET in connection therewith to any person other than the person employed by the Vendor in the
performance of the Agreement. Disclosure to any such employee shall be made in confidence and shall
extend only as far as may be necessary for such performance.

The Vendor shall not without prior written consent of INFLIBNET make use of any document or
information made available for the project except for purposes of performing the Agreement.

All project related documents issued by INFLIBNET other than the Agreement Itself shall remain the
property of INFLIBNET and Originals and all copies shall be returned to INFLIBNET on completion of
the Vendor's performance under the Agreement, if so required by the INFLIBNET.

38. RESOLUTION OF DISPUTES

If any dispute arises between the Parties hereto during the subsistence or thereafter, in connection with the
validity, interpretation, implementation or alleged material breach of any provision of the Agreement or
regarding a question, including the questions as to whether the termination of the Contract Agreement by
one Party hereto has been legitimate, both Parties hereto shall endeavor to settle such dispute amicably. The
attempt to bring about an amicable settlement is considered to have failed as soon as one of the Parties
hereto, after reasonable attempts [which attempt shall continue for not less than 30 (thirty) days], give 15
days notice thereof to the other Party in writing.



In the case of such failure the dispute shall be referred to a sole arbitrator or in case of disagreement as to
the appointment of the sole arbitrator to three arbitrators, two of whom will be appointed by each Party and
the third appointed by the two arbitrators.

The place of the arbitration shall be Gandhinagar, Gujarat. The Arbitration proceeding shall be governed by
the Arbitration and Conciliation Act of 1996 as amended.

The proceedings of arbitration shall be in English language.The arbitrator’s award shall be substantiated in
writing. The arbitration tribunal shall also decide on the costs of the arbitration procedure.

The Parties hereto shall submit to the arbitrator’s award and the award shall be enforceable in any competent
court of law.

39. PROJECT IMPLEMENTATION

The Vendor will implement the project strictly as per the plan approved by INFLIBNET.

A person-in-charge or committee will inspect all installation; commissioning and acceptance of work will
be undertaken by vendor which will be approved by the INFLIBNET. All Invoices, Vouchers, Bills for
supplied goods and services by the Supplier under the scope of the work will be verified measured and
accepted by the person-in-charge/committee.

As part of implementation the Vendor shall provide details of equipment that will be incorporated in the
proposed system, material and manpower as required. The location for storing spare parts and quantity there
on should also be clearly indicated. The Vendor shall provide and supply the necessary technical support,
books of technical specifications, log books, maintenance/service manuals, drawings, circuits, diagrams, list
of equivalent Indigenous spares/equipment, Standard Operating Procedures (SOPSs), any other document of
the equipment and other information needed to INFLIBNET and its user organizations in implementing the
proposed system applications. INFLIBNET at any time during the currency of the Agreement should have
access to the proposed sites.

The Vendor shall provide training to INFLIBNET Personnel at no cost to INFLIBNET. The training
schedule, content and modalities will be defined jointly by both the parties.

In case of the material/solution supplied and installed is rejected owing to its non-conformity to the
specification or due to the poor quality of workmanship, the same shall be replaced promptly.

Vendor shall treat all matters connected with the contract strictly confidential and shall undertake not to
disclose, in any way, information, documents, technical data, experience and know how, without prior
written permission from INFLIBNET. The Vendor shall have to furnish the documentation of the work
undertaken in consultation with Engineer-in-charge/INFLIBNET rep. 3 sets of such documentation should
be provided before the issue of completion certificate.

The Vendor shall be fully responsible for implementing the awarded PART of Project in totality and should
include the items and their prices, if not included in Schedule of Requirement to complete the part of project
on turnkey basis. Any claim whatsoever in this regard will not be entertained later on.

In the event of the delay in delivery of contracted services or services is not satisfactory the purchaser may
procure goods from else ware as prescribed in bid and Vendor shall be liable without limitations for the
difference between the cost of such substitution and the price set forth in the contract for the goods involved
i.e. at the risk and cost of the Vendor.

The Supplier shall be responsible and take required insurance for all of their representatives working on the
site at their own cost. INFLIBNET will not be responsible for any injury, loss or damage to any of the
representatives of the Supplier during the said contract.

All work shall be performed and executed by the Supplier in strict conformity with the engineer-in-charge /
representative from INFLIBNET and any relative instruction issued to the Supplier by the Engineer in-
charge from time to time. In the event of the delay in delivery of contracted services or services is not
satisfactory the purchaser may procure goods from else ware as prescribed in bid and Vendor shall be liable
without limitations for the difference between the cost of such substitution and the price set forth in the
contract for the goods involved i.e. at the risk and cost of the Vendor.

INFLIBNET shall associate few engineers / technicians during installation and commissioning work. Vendor
shall ensure proper participation of the nominated personnel from INFLIBNET and train them provide
necessary OJT on the system related. Also vendor shall organize the systematic training of selected personnel
from INFLIBNET on the operation / management of equipment.

40. FINAL ACCEPTANCE CERTIFICATE

a.

On successful completion of the work as per the ‘Scope of work’ of this tender document, the contractor
shall submit its application to INFLIBNET for issue of ‘Final Acceptance Certificate’ for the work carried
under this contract.

The complete work shall be subject to inspection by the technical committee consisting of expert members.
The performance of the system as a whole will be tested to comply with the acceptable standards and norms
as per the ‘Scope of work’.



€. On successful testing of the system, the bidder will be issued the ‘Final Acceptance Certificate’. In case
any deficiencies are noticed during the inspection, the bidder will be liable to make good the deficiency
failing which the ‘Final Acceptance Certificate ‘will not be issued.

d. The bidder will be entitled to submit its bill for payment only when ‘Final Acceptance Certificate’ is
issued by INFLIBNET.

41. SOFTWARE LICENCES (IF APPLICABLE)
The Vendor shall be responsible for providing Software (System Software, Application Software, Device
Drivers, 10S, etc) required, if any, to meet any additional requirements during the currency of the Agreement
without any additional cost to INFLIBNET. All license software must be in the name of INFILBNET. The
ownership of any customized software involved will be of the INFLIBNET.

42. INSTALLATION OF ADDITIONAL HARDWARE (IF APPLICABLE)
During the currency of the Agreement, for any additional requirement of equipment including interface
equipment, the specifications will be provided by the Vendor. INFLIBNET will verify suitability of the
specifications submitted by Vendor and recommend to INFLIBNET for acceptance. The Vendor will be
obligated to undertake integration, operation and maintenance for all additional equipment if required.

43. SUPPORT FROM EXTERNAL AGENCY (IF APPLICABLE)

In case, if Vendor wish to have support from any external agency, it’s very necessary to inform INFLIBNET
in written prior to allow them to work on INFLIBNET infrastructure. The information should contain all
respective information about the company from whom support has been extended, the person/group of people
and the segment in which services has been taken. On completion of the task, another report should be
submitted by mentioning action taken by this person/group of people from external agency, with duration. The
Vendor is sole responsible for the action taken by such agency on their behalf. No Data/ Information should
be sent out of the premise without obtaining prior written confirmation from the INFLIBNET.

INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/UPS/16-17)

EVALUATION OF BIDS USING QCBS MODEL & AWARDING OF CONTRACT

1. EVALUATION PROCEDURE

 Bidders who have submitted the valid Bid Security, i.e., EMD, Tender Document Fee & Bid Form as per
requirement shall be considered for further evaluation. Absence of these documents may lead to summary
rejection of the bid.

» The Eligibility Criteria will be evaluated by Tender Committee and those qualify will be considered for
further evaluation.

 Evaluation of bids shall be done based on the information furnished by the bidder. The conformity of the
bids to the technical specifications and commercial terms and conditions shall be examined.
Responsiveness of the bid shall be determined on the technical and financial capability of the bidder to
execute the contract.

a. INFLIBNET may contact and verify bidder’s information, references and data submitted in the bid without further
information to bidders.

b. INFLIBNET reserves the right to use and interpret the bids as it may, in its discretion, consider appropriate, when
selecting bidders for granting of the letter of Intent/Notification of Award of contract.

C. INFLIBNET, in its own discretion, may waive off any minor infirmity or non conformity or irregularity in a bid,
which does not constitute a significant deviation.

2. EVALUATION OF TECHNICAL BIDS

The technical bids will be evaluated by a Technical Committee appointed by Centre. The bids will be given
a score (TBS) based on parameters shown in the table below:



Sr Description Max Details Break
No. Score up
The bidder shall have executed Similar Nature” of single
order an amount not less than Rs. 15 Lakh in last three
financial years in Government
Department/PSU/Autonomous  body any  reputed
organization. References Work Order/Purchase copy
along with proof of completion certificate for the project | 20
to be provided.
Organization Capacity Further maximum Three ¢* Similar Nature” of System
01 50 integration orders each amounting to minimum of Rs. 2
Lakh in Last 3 financial years in Government
Department/PSU/Autonomous  body any  reputed
organization. References Work Order/Purchase copy | 30
along with proof of completion certificate for the project
to be provided.
For each year, bidder will get ten (10) marks.
02 | Financial Profile Average turnover for last three FY 1Crore
The bidder should have 10
total annual turnover of in Average turnover for last three FY 2Crore
the last three financial 20
year Average turnover for last three FY 3Crore
30 | And above 30
03 | Customer Feedback
Satisfactory service feed Customer feed back by 2 clients/different order 08
back by customer
For each customer Customer feed back by 3 clients/different order 12
Feedback report bidder 20
will get four (4) marks
Customer feed back by 5 clients/different order 20

EVALUATION OF PRICE BIDS
The total cost including all applicable taxes as quoted by the bidders will be compared. The bids will be
awarded a financial score (FBS). The bid with lowest total cost (L1 bid) will be awarded 100% FBS
(considered as base value). Then the other bids will be awarded FBS inversely proportional to their bid value.
Thus the L1 bid will have greatest FBS and the H1 (highest bid) will have least FBS.

OVERALL EVALUATION OF BIDS(Technical + Financial)
The overall evaluation of bids shall be done using QCBS model. The final score (FS) shall be calculated based
on the formula

FS = [TBS*70% + FBS*30%]%

The contract shall be offered to the vendor whose bid achieves maximum FS




GENERAL TERMS
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All the pages of the bid document including documents submitted therein must be duly signed and stamped

failing which the offer shall be liable to be rejected.

No Technical/Commercial clarification will be entertained after opening of the tender.

Item, if any other than specified in BOM, felt necessary to complete the installation & commissioning may

please be quoted separately with clarification and reflected in the deviation sheet.

Quantity mentioned in the tender document is indicative only and orders shall be placed subject to actual

requirement. INFLIBNET reserve the right to increase or decrease the quantity specified in the tender.

INFLIBNET reserve the right to reject or accept or withdraw the tender in full or part as the case may be

without assigning the reasons thereof. No dispute of any kind can be raised the right of buyer in any court of

law or elsewhere.

INFLIBNET reserve the right to ask for clarification in the bid documents submitted by the bidder.

Documents may be taken if decided by the committee.

The customer at its discretion may extend the deadline for the submission of Bids.

No dispute by the bidders in regard to Technical/Commercial points will be entertained by INFLIBNET and

decision taken by the Tender Committee will be final.

Discrepancy in the amount quoted by the bidder due to calculation mistake, the unit rate shall be regarded as

firm and the totalling or carry in the amount quoted by the bidder shall be corrected accordingly.

The price offers shall remain firm within the currency of contract and no escalation of price will be allowed.

» The acceptance of the tender will rest with the accepting authority who is not bound to accept the lowest
or any tender and reserves the right to reject in part or in full any or all tender(s) received and to split up
the work among participants without assigning any reason thereof.

» No variation in or modification of the terms of the Agreement shall be made except by written amendment
signed by the parties.

» Tender documents are not transferable. Bidders must buy the tender documents in their own name.

» The Court of Ahmedabad/Gandhinagar only will have the jurisdiction to deal with and decide any legal
matters or dispute whatsoever arising out of the contract.

Bidder shall quote the prices of supply, installation and commissioning of UPS as mentioned should be valid

for One Year.

Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding documents.

Failure to furnish all information required by the bidding documents or submits a Bid not substantially

responsive to the bidding documents in every respect may result in the rejection of the Bid.

INFLIBNET shall not be bound by any printed conditions or provisions in the Bidder’s Bid Forms.

Bidder shall maintain adequate books and records in connection with Contract and shall make them available

for inspection and audit by INFLIBNET during the terms of Contract until expiry of the performance

guarantee.

The entire scope of the work depends on the technical skill and experience in management of the same level

or kind of infrastructure.

It is mandatory for Vendor to deploy qualified professional to install, commission & maintain the equipment,

as defined under scope of work.

This office reserves the right to amend or withdraw any of the terms and conditions contained in the Tender

Document or to reject any or all tenders without giving any notice or assigning any reason or to cancel the

tender. The decision of Director, INFLIBNET Centre, in this regard shall be final and binding on all.

The rates at any stage once quoted shall not be withdrawn.

No addition / alteration / deletion in the tender document is allowed.

Late tenders/ unsigned quotations may be rejected.

Vendor to attach all datasheet and while making the compliance statement for the Technical specification

vendor should give the reference of the page no. where that feature can be verified.

Before submitting the bids documents, Bidder are requested to perform the site survey to get know the existing

system/setup with prior intimation to the Centre. After the survey bidder will make a survey report and will

submit along with the Technical bid documentSignature and seal of contractor



INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/UPS/16-17)

Detailed Technical Specifications of SITC of UPS SYSTEM: 2 X 40 kVA Parallel

Redundancy UPS systems

Scope: The UPS system consists of 2X40 kVA Parallel RedundancyUPS systems connected in parallel redundant
load sharing mode. In the event of failure of the one UPS system, the load shall be passed on to the parallel redundant
system. If the second system also fails, the load shall be automatically passed on to the bypass (normal supply)
through static bypass switch without any break.Suitable isolation shall be provided for EB neutral and UPS neutral.
The scope of work also includes the inter connection of neutral to the copper plate earthing by Two Runs of 25 X
3 mm size copper strip. The scope also includes copper cabling between UPS ,battery bank & also between input
source of power supply and out put switch.

System Description

The system should consist of the following major components

v)

Solid state static PWM converters utilising IGBT.
Solid state static PWM Inverters utilising IGBT

Sealed high rate discharge maintenance free valve regulated lead acid battery bank (VRLA) for 40 minutes
back up time at 40 KVA Load -2 banks.

Converter input, bypass input and system battery breaker/ contactor, inverter output breaker/ contactor and
static bypass switch with primary contactor, converter input and system input rated MCCB with rated 50 KA
rating etc.

In built Maintenance bypass — Make before change over switch - utilising wrap around contactor.

Modes of Operation: The system should be designed to operate continuously at rated capacity

i)

4.0

4.1.

Normal Operation: The inverter shall continuously supply stable A.C power to the critical load. The
converter should be able to feed power to a fully loaded inverter as well as recharging the system with fully
discharged battery simultaneously, if required.

Battery Operation: In the event of commercial A.C failure, the inverter shall derive the input supply from the
battery without any break.

Recovery charge: Subsequent to restoration of commercial A.C. Power and prior to the system battery final
voltage, the converter shall automatically re-activate and provides D.C power to the inverter, simultaneously
recharging the battery system without any interruption.

Bypass supply: In the event of inverter failure, the critical load shall be transferred to the regulated bypass
source via the bidirectional static switch without interruption of power to the critical load provided.

Maintenance bypass operation (Super bypass): In case of maintenance or repair has to be performed on the
UPS, load shall be powered from bypass source through maintenance by pass switch. The power shall be
transferred from inverter to normal bypass and maintenance bypass or vice versa without interruption by
manual operation. After transferring the load to maintenance bypass, system shall be free from all aspects i.e.
switching OFF, switching ON, attending faults etc. Manual re-transfer arrangement shall be made in the system
to transfer the load from bypass to inverter without any break after attending the fault in the system.

Technical Specifications
Input (Charger/Converter)
Input voltage © 415V AC + 15%, -25%
Input frequency : 50Hz+5%
Power walk in : 10to 100% in 20s
Power factor at rated load : 0.95
Input harmonic current (THD) : 3% typical at 100% load

5% typical at 50% load

4.2. DC Characteristics

Battery type : Sealed high rate discharge maintenance free
Valve Regulated Lead Acid (VRLA)



Backup time : 1 hr 30 minutes

Float charge voltage . 2.25 Volt per cell

End of battery voltage . 1.70 volts per cell

Voltage stability of the rectifier D x1%

Ripple voltage (with battery) . Less than 1% disconnected)

Battery charging cycle . Boost/ float charging with current limit &

boost time limiter

4.3 Input (Bypass)

Configuration : 3 Phase, 4 wire

Input voltage T 415V £ 15%

Frequency : 50Hz +5%

Over load on bypass static switch . 100% rated current rated continuous
10 times rated current for 20 msec.

No break transfer . UPS system shall have logic circuit to sensing the

following conditions and transfer the loads from
module to bypass / second UPS without break
Inverter output under voltage/over voltage
Overload beyond the capability of the inverter
DC circuit under voltage or over voltage

Note: System shall have maintenance bypass switch arrangement to transfer the entire load through a make before
break mechanical bypass switch for attending periodical maintenance etc. on each UPS system

4.4 Output (Inverter)

Configuration . 3 Phase, 4 wire
Output rating . 40 KVA
Load power factor 0.8 lag to unity
Voltage . 415V
Voltage regulation . a) = 1% for unbalanced load
b) DC input voltage varies from Max. to Min.
Manually adjustable Output Voltage .+ 5% of nominal voltage
Frequency . +0.01 Hz with bypass unsynchronised operation
Synchronising range with bypass + 5% (Selectable at Various levels)
Overload : 110% for 60 minutes

125% for 10 minutes
150% for 1 minute
Non-linear load permissible . 100% load with crest factor 3 :1
Voltage transient fluctuation 3% for 100% step load change
+ 1% for loss or restoration of AC input
+ 3% for transfer from bypass to inverter

Voltage transient recovery . Less than 20 ms
Voltage unbalance . % 2% for unbalanced
Voltage Phase angle displacement .+ 1 Degree for balanced loads
+ 2 Degree for unbalanced loads
Total Harmonic Distortion . Less than 3% THD with 100% linear loads
Less than 4% THD with 100% non linear loads
Efficiency (Total system) . Better than 91%
Duty Cycle : Continuous
No Break transfer . Inthe event of failure of the loaded inverter, the system

shall be able to transfer the total load on the other
module Which is working under Parallel redundant by
mode without any interruption

45 Environment

Operating Temperature :0to40°C
Relative Humidity : 5% to 95% Maximum
Altitude : up to 1000 MSL

Storage temperature :-20°Cto+70°C



5.0 Mimic Display.
Mains available
Rectifier operative
Inverter operation
Battery voltage OK
Bypass supply OK
Load on bypass
Load on inverter
Fault Codes etc.

6.0 Alarms

Inverter OFF/ failed
Rectifier OFF/failed
Emergency Stop
Over temperature
Over load

7.0 Metering

To select and monitoring the following through LED/ LCD display:-
Output voltage

Output Current

Output Frequency

Battery voltage

Battery charge /discharge current

Input voltage, current and frequency

8.0  System shall have microprocessor based diagnostics and monitoring facility.

9.0 System shall have RS 232 serial Port computer capability/RS 485 for Local

LAN network.

10.0 Fuse link protection for input and the static bypass switches

11.0UPS cabinet shall be composed of a free standing steel type enclosure complying with IP 20.
12.0 Cable entry should be from the bottom of the cabinet

13.0 Inter Cell connectors should be of lead coated Copper Strip and all links should carry maximum discharge
current when UPS is on full load.

14.0 A powder coated battery cabinet of IP- 20 standard with sufficient ventilation shall be provided to house the
batteries.

15.0  UPS shall have provision for integration with BMS at a later date.

16.0 Complete UPS System, Battery Bank, connecting Switchgear, all other accessories of the system shall
be Guaranteed for Two Years.

Detailed Technical Specifications of SITC of UPS SYSTEM: 15 kVA UPS systems

Scope: The UPS system consists of 15 kKVA UPS system. If the UPS system fails, the load shall be automatically
passed on to the bypass (normal supply) through static bypass switch without any break. Suitable isolation shall
be provided for EB neutral and UPS neutral. The scope of work also includes the inter connection of neutral to the
copper plate earthing by Two Runs of 25 X 3 mm size copper strip. The scope also includes copper cabling
between UPS ,battery bank & also between input source of power supply and out put switch.

System Description
The system should consist of the following major components



vi) Solid state static PWM converters utilising IGBT.
vii) Solid state static PWM Inverters utilising IGBT

viii) Sealed high rate discharge maintenance free valve regulated lead acid battery bank (VRLA) for 40 minutes
back up time at 15 KVVA Load.

iX) Converter input, bypass input and system battery breaker/ contactor, inverter output breaker/ contactor and
static bypass switch with primary contactor, converter input and system input rated MCCB with rated 50 KA
rating etc.

x)  In built Maintenance bypass — Make before change over switch - utilising wrap around contactor.
Modes of Operation: The system should be designed to operate continuously at rated capacity

vi) Normal Operation: The inverter shall continuously supply stable A.C power to the critical load. The
converter should be able to feed power to a fully loaded inverter as well as recharging the system with fully
discharged battery simultaneously, if required.

vii) Battery Operation: In the event of commercial A.C failure, the inverter shall derive the input supply from
the battery without any break.

viii) Recovery charge: Subsequent to restoration of commercial A.C. Power and prior to the system battery final
voltage, the converter shall automatically re-activate and provides D.C power to the inverter, simultaneously
recharging the battery system without any interruption.

iX) Bypass supply: In the event of inverter failure, the critical load shall be transferred to the regulated bypass
source Vvia the bidirectional static switch without interruption of power to the critical load provided.

X) Maintenance bypass operation (Super bypass): In case of maintenance or repair has to be performed on
the UPS, load shall be powered from bypass source through maintenance by pass switch. The power shall be
transferred from inverter to normal bypass and maintenance bypass or vice versa without interruption by
manual operation. After transferring the load to maintenance bypass, system shall be free from all aspects
i.e. switching OFF, switching ON, attending faults etc. Manual re-transfer arrangement shall be made in the
system to transfer the load from bypass to inverter without any break after attending the fault in the system.

4.0 Technical Specifications

4.1. Input (Charger/Converter)

Input voltage . 415V AC + 15%, -25%
Input frequency : 50Hz +5%

Power walk in : 10 to 100% in 20s
Power factor at rated load : 095

Input harmonic current (THD) 3% typical at 100% load

5% typical at 50% load
4.2. DC Characteristics

Battery type . Sealed high rate discharge maintenance free
Valve Regulated Lead Acid (VRLA)

Backup time 40 minutes

Float charge voltage . 2.25Volt per cell

End of battery voltage : 1.70 volts per cell

Voltage stability of the rectifier D 21%

Ripple voltage (with battery) . Less than 1% disconnected)

Battery charging cycle : Boost/ float charging with current limit &

boost time limiter

4.3 Input (Bypass)

Configuration ;3 Phase, 4 wire
) Input voltage . 415V £ 15%
i) Frequency : 50Hz £5%
Over load on bypass static switch . 100% rated current rated continuous
10 times rated current for 20 msec.
No break transfer : UPS system shall have logic circuit to sensing

the following conditions and transfer the loads
from module to bypass / second UPS without
break



Inverter output under voltage/over voltage
Overload beyond the capability of the inverter
DC circuit under voltage or over voltage

Note: System shall have maintenance bypass switch arrangement to transfer the entire load through a make before
break mechanical bypass switch for attending periodical maintenance etc. on each UPS system

4.4 Output (Inverter)

Configuration
Output rating
Load power factor
Voltage

Voltage regulation

Manually adjustable Output VVoltage

Frequency

Synchronising range with bypass
Overload

Non-linear load permissible
Voltage transient fluctuation

Voltage transient recovery
Voltage unbalance
Voltage Phase angle displacement

Total Harmonic Distortion

Efficiency (Total system)
Duty Cycle

3 Phase, 4 wire

15 KVA

0.8 lag to unity

415V

a) = 1% for unbalanced load

b) DC input voltage varies from Max. to Min.

* 5% of nominal voltage

+ 0.01 Hz with bypass unsynchronised operation

+ 5% (Selectable at Various levels)

110% for 60 minutes

125% for 10 minutes

150% for 1 minute

100% load with crest factor 3 :1

+ 3% for 100% step load change

+ 1% for loss or restoration of AC input

+ 3% for transfer from bypass to inverter
Less than 20 ms

* 2% for unbalanced

+ 1 Degree for balanced loads

+ 2 Degree for unbalanced loads

Less than 3% THD with 100% linear loads
Less than 4% THD with 100% non linear loads
Better than 91%

Continuous

No Break transfer In the event of failure of the loaded inverter, the system
shall be able to transfer the total load on the other module
Which is working under Parallel redundant by mode
without any interruption

45 Environment

Operating Temperature :0to40°C
Relative Humidity : 5% to 95% Maximum
Altitude > up to 1000 MSL
Storage temperature :-20°Cto+70°C

5.0 Mimic Display.

Mains available
Rectifier operative
Inverter operation
Battery voltage OK
Bypass supply OK
Load on bypass
Load on inverter
Fault Codes etc.
6.0 Alarms

Inverter OFF/ failed
Rectifier OFF/failed
Emergency Stop
Over temperature
Over load

7.0 Metering



8.0
9.0

LAN network.

To select and monitoring the following through LED/ LCD display:-
Output voltage

Output Current

Output Frequency

Battery voltage

Battery charge /discharge current
Input voltage, current and frequency

System shall have microprocessor based diagnostics and monitoring facility.

System shall have RS 232 serial Port computer capability/RS 485 for Local

10.0 Fuse link protection for input and the static bypass switches
11.0UPS cabinet shall be composed of a free standing steel type enclosure complying with IP 20.

12.0
13.0

14.0

15.0
16.0

Cable entry should be from the bottom of the cabinet

Inter Cell connectors should be of lead coated Copper Strip and all links should carry maximum discharge
current when UPS is on full load.
A powder coated battery cabinet of IP- 20 standard with sufficient ventilation shall be provided to house the
batteries.
UPS shall have provision for integration with BMS at a later date.
Complete UPS System, Battery Bank, connecting Switchgear, all other accessories of the system shall
be Guaranteed for Two Years.

INFLIBNET CENTRE, GANNDHINAGAR

(Tender no.INF/PUR/UPS/16-17)

ANNEXURE — 11

Guaranteed technical particulars to be furnished by the Tenderer

Sl . . Vendor compliance
No. Description Parameters required (YES/NO)
1.1 | UPS capacity & Technology 2 x40 kVA
True online & double
conversion
Configuration Parallel redundant
1.2 | UPS Dimensions & Weight To be furnished by Bidder
1.3 | Factory Test Certificates CE, 1SO 9001 & I1SO 14001
2 Environmental characteristics
2.1 | Working temperature 10°C to 50°C
2.2 | Storage temperature -20°Cto 70°C
2.3 | Humidity 95% non-condensing
2.4 | Interference EN50091-2/IEC 62040-2
2.5 | Protection
25a | Overload (O/L) Required
2.5b | Short circuit (SC) Required
2.5¢ | Input low voltage Required
2.5d | Output overvoltage Required
2.5e | Battery overcharging Required
2.5f | Battery over discharging Required
General Characteristics
3.0 | Input Electrical Characteristics
3.1 | Input Voltage (3 phase) 415V, +15%, -25%
3.2 | Input Frequency 50 Hz, £5%
3.3 | Input Power Factor 0.9
3.4 | Maximum current drawn (in Amps) during | To be furnished by Bidder
battery charging & inverter with nominal
power
3.5 | Recommended Copper cable size in sg. mm | To be furnished by Bidder

— In comer cable




3.6 | Recommended breaker rating in Amps — In | To be furnished by Bidder
comer
3.7 | Rectifier DC voltage ripples <1%
4 Output Electrical Characteristics
4.1 | Output Voltage (3 phase) 380/400/415V (Settable)
4.2 | Static output voltage variation +1%
4.3 | Output waveform Sinusoidal
4.4 | Dynamic output voltage variation when | To be furnished by Bidder
load varies from 0-100% & vice-versa
4.5 | Output voltage variation at unbalance load | £1%
4.6 | Phase displacement-100% unbalance load | To be furnished by Bidder
4.7 | Output frequency 50 Hz
4.8 | Frequency regulation To be furnished by Bidder
4.9 | Phase displacement in balanced load 120°
4.10 | Load power factor 0.8 Lag to unity
4.11 | Overload capacity
For 60 minutes 110%
For 1 minute 150%
4.12 | Short circuit capability To be furnished by Bidder
4.13 | Crest factor 31
4.14 | Recovery time 20ms
4.15 | Efficiency
100% loading To be furnished by Bidder
75% loading To be furnished by Bidder
50% loading To be furnished by Bidder
25% loading To be furnished by Bidder
4.16 | Heat losses in kW of UPS
No load losses To be furnished by Bidder
Full load losses To be furnished by Bidder
4.17 | Noise level at 1m distance <70 dBA
4.18 | Maximum number of systems that can be | 2
paralleled
4.19 | Degree of protection IP 20
5 Static bypass arrangement Bi-directional Static Switch
5.1 | Rated voltage (3 phase with neutral)
Voltage variation To be furnished by Bidder
Nominal frequency To be furnished by Bidder
Maintenance bypass switch To be furnished by Bidder
6 Battery details
6.1 | DC bus voltage To be furnished by Bidder
6.2 | DC current at 100% load To be furnished by Bidder
6.3 | Type of batteries Sealed maintenance free
6.4 | Backup 40 minutes
6.5 | Number of cells To be furnished by Bidder
6.6 | End cell voltage 1.70V
6.7 | AH of battery By vendor, supported by
calculation
6.8 | Total VAH To be furnished by Bidder
6.9 | Charging time 8-10 hrs.
6.10 | Life of battery To be furnished by Bidder
6.11 | Battery temperature sensor Required
6.12 | No. of batteries provided To be furnished by Bidder
6.13 | Battery mounting Enclosed racks with louvers
6.14 | Dimensions of battery cabinet To be furnished by Bidder
6.15 | Weight of battery cabinet To be furnished by Bidder

Communication




7.1 | Programmable inputs/outputs To be furnished by Bidder
7.2 | SNMP Card for compatibility (hardware& | To be furnished by Bidder
software items for third party integration)
Guaranteed technical particulars to be furnished by the Tenderer
SL’ Description Parameters required Vendor compliance
1.1 | UPS capacity & Technology 15 kVA
Configuration Online UPS
1.2 | UPS Dimensions & Weight To be furnished by Bidder
1.3 | Factory Test Certificates CE, ISO 9001 & I1SO 14001
2 Environmental characteristics
2.1 | Working temperature 10°C to 50°C
2.2 | Storage temperature -20°C to 70°C
2.3 | Humidity 95% non-condensing
2.4 | Interference EN50091-2/IEC 62040-2
2.5 | Protection
2.5a | Overload (O/L) Required
2.5b | Short circuit (SC) Required
2.5c¢ | Input low voltage Required
2.5d | Output overvoltage Required
2.5 e | Battery overcharging Required
2.5f | Battery over discharging Required
General Characteristics
3.0 | Input Electrical Characteristics
3.1 | Input Voltage (3 phase) 415V, +15%, -25%
3.2 | Input Frequency 50 Hz, +5%
3.3 | Input Power Factor 0.9
3.4 | Maximum current drawn (in Amps) during | To be furnished by Bidder
battery charging & inverter with nominal
power
3.5 | Recommended Copper cable size in sq. mm | To be furnished by Bidder
— In comer cable
3.6 | Recommended breaker rating in Amps — In | To be furnished by Bidder
comer
3.7 | Rectifier DC voltage ripples <1%
4 Output Electrical Characteristics
4.1 | Output Voltage (3 phase) 380/400/415V (Settable)
4.2 | Static output voltage variation +1%
4.3 | Output waveform Sinusoidal
4.4 | Dynamic output voltage variation when | To be furnished by Bidder
load varies from 0-100% & vice-versa
4.5 | Output voltage variation at unbalance load | +1%
4.6 | Phase displacement-100% unbalance load | To be furnished by Bidder
4.7 | Output frequency 50 Hz
4.8 | Frequency regulation To be furnished by Bidder
4.9 | Phase displacement in balanced load 120°
4.10 | Load power factor 0.8 Lag to unity
4.11 | Overload capacity
For 60 minutes 110%
For 1 minute 150%
4.12 | Short circuit capability To be furnished by Bidder
4.13 | Crest factor 3:1
4.14 | Recovery time 20ms
4.15 | Efficiency

100% loading

To be furnished by Bidder

75% loading

To be furnished by Bidder




50% loading To be furnished by Bidder
25% loading To be furnished by Bidder
4.16 | Heat losses in KW of UPS
No load losses To be furnished by Bidder
Full load losses To be furnished by Bidder
4.17 | Noise level at 1m distance <70 dBA
4.18 | Maximum number of systems that can be | 1
paralleled
4.19 | Degree of protection IP 20
5 Static bypass arrangement Bi-directional Static Switch
5.1 | Rated voltage (3 phase with neutral)
Voltage variation To be furnished by Bidder
Nominal frequency To be furnished by Bidder
Maintenance bypass switch To be furnished by Bidder
6 Battery details
6.1 | DC bus voltage To be furnished by Bidder
6.2 | DC current at 100% load To be furnished by Bidder
6.3 | Type of batteries Sealed maintenance free
6.4 | Backup 40 minutes
6.5 | Number of cells To be furnished by Bidder
6.6 | End cell voltage 1.70Vv
6.7 | AH of battery By vendor, supported by
calculation
6.8 | Total VAH To be furnished by Bidder
6.9 | Charging time 8-10 hrs.
6.10 | Life of battery To be furnished by Bidder
6.11 | Battery temperature sensor Required
6.12 | No. of batteries provided To be furnished by Bidder
6.13 | Battery mounting Enclosed racks  with
louvers
6.14 | Dimensions of battery cabinet To be furnished by Bidder
6.15 | Weight of battery cabinet To be furnished by Bidder
7 Communication
7.1 | Programmable inputs/outputs To be furnished by Bidder
7.2 | SNMP Card for compatibility (hardware& | To be furnished by Bidder
software items for third party integration)

Authorized Signatory (signature in full) :

Name and Title of Signatory :

Company Rubber Stamp :




INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/UPS/16-17)

Annexure — 111

BID FORM

(Bidders are requested to furnish the Bid Form in the Format given in this section, filling the entire Blank and to
be submitted on Letter Head in original)

To

INFLIBNET CENTRE

Infocity, Gandhinagar

Sub: Supply, installation & commissioning of UPS for IFLIBNET CENTRE, Gandhinagar

Dear Sir,

We the undersigned bidder/(s), having read and examined in details the specifications and other documents of the
subject tender no. INF/PUR/UPS/2016-17 dated 21.10.2016, do hereby propose to execute the job as per
specification as set forth in your Bid documents.

The prices of all items stated in the bid are firm during the entire period of job irrespective of date of completion
and not subject to any price adjusted as per in line with the bidding documents. All prices and other terms &
conditions of this proposal are valid for a period of 180 (one hundred eighty) days from the date of opening of bid.
We further declare that prices stated in our proposal are in accordance with your bidding.

We confirm that our bid prices include all other taxes and duties and levies applicable on bought out components,
materials, equipments and other items and confirm that any such taxes, duties and levies additionally payable shall
be to our account.

We declare that items shall be executed strictly in accordance with the specifications and documents irrespective
of whatever has been stated to the contrary anywhere else in our proposal. Further, we agree that additional
conditions, deviations, if any, found in the proposal documents other than those stated in our deviation schedule,
save that pertaining to any rebates offered shall not be given effect to.

If this proposal is accepted by you, we agree to provide services and complete the entire work, in accordance with
schedule indicated in the proposal. We fully understand that the work completion schedule stipulated in the proposal
is the essence of the job, if awarded.

We further agree that if our proposal is accepted, we shall provide a Performance Bank Guarantee of the value
equivalent to ten percent (10%) of the Order value as stipulated in Financial Bid (BOQ).

We agree that INFLIBNET reserves the right to accept in full/part or reject any or all the bids received or split order
within successful bidders without any explanation to bidders and his decision on the subject will be final and binding
on Bidder.

Dated, this ....................... dayof ........ocooiiiiiiiiin, 20
Thanking you, we remain,

Yours faithfully

Signature Signature& Authorized Verified by

Name in full Name & Designation

Designation Full Signature & Stamp



INFLIBNET CENTRE, GANNDHINAGAR

(Tender no.INF/PUR/UPS/16-17)

Bidder’s Details

Annexure -1V

Name of the Firm

Registered Office Address
Contact Number

Fax Number

E —mail

Correspondence / Contact address
Name & Designation of contact person
Address

Contact Number

Fax Number

E-mail

Is the firm a registered company? If yes,
submit documentary proof

Year and Place of the establishment of the
company

Former name of company, if any

Is the firm

A Government / Public Sector undertaking a
proprietary firm

A partnership firm (if Yes, give partnership
deed)

A limited company or limited corporation,
member of a group of companies,( if yes, give
name and address and description of other
companies)

A subsidiary of a large corporation (if yes give
the name and address of the parent
organization). If the company is subsidiary,
state what involvement if any, will the parent
company have in the project.

Is the firm registered with Sales Tax
department? If yes, submit valid VAT
registration certificate.

Is the firm registered with Sales Tax with
Central Excise department ( Service Tax Cell)
? if yes, submit valid service tax registration
certificate.

Total number of employees. Attach the
organization chart showing the structure of the
organization.

10

Are you registered with any Government
Department / Public Sector undertaking (if yes,
give detail)

11

How many years has your organization been in
business under your present name? What were
your filed when you established your
organization




12 | What type best describe your firm? (purchaser
reserves the right to verify the claims if
necessary)

Manufacturer

Supplier

System Integrator

Consultant

Service Provider (Pl. specify detail)
Software development

Total solution provider (Design, Supply,
Integration, O&M)

IT Company

13 | Number of offices in district head quarters in
Gandhinager/Ahmedabad

14 | Is your organization has 1SO 9001:2008
certificate?

15 | List the major clients with whom your
organization has been / is currently associated.

16 | Have you any capacity not completed any
work awarded to you? (if so, give the name of
project and reason for not completing the
work)

17 | Have you ever been denied tendering facilities
by any Government / Department/ Public
sector undertaking? (Give Detail)

Authorized Signatory (signature in full) :

Name and Title of Signatory :

Company Rubber Stamp :




INFLIBNET CENTRE, GANNDHINAGAR

(Tender no.INF/PUR/UPS/16-17)

FINANCIAL CAPABILITY OF BIDDER

Annexure -V

Turnover (Rs. / Crores)

No. Name of the Bidder
2013-14

2014-15

2015-16

Authorized Signatory (Signature In full):

Name and title of Signatory:

Stamp of the Company:

Note:

Submit the audited financial statement/ audited annual report of the last three financial years.




INFLIBNET CENTRE, GANNDHINAGAR

(Tender no.INF/PUR/UPS/16-17)

TECHNICAL CAPABILITY OF BIDDER

Annexure —VI

Sl. | Project
Name
No.

Start

Date

End Date

/ Status

Briet description of

project
& scope of work Type of
(implementation, .
operation project

& maintenance)

Approx
value

of the
project

Contact details

of the Customer

(Signature In full):

Stamp of the Company:

Note:

Name and title of Signatory:

A. Type of Project shall indicate the implementation of services Supply of UPS).

B. Scope of work shall indicate whether it is implementation, Operation or maintenance.

C. Submit Customer Order Copy details of the order indicating the project value, customer
contactdetails, project completion certificate, customer satisfaction certificate etc.



INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/UPS/16-17)

Annexure -VII

DECLARATION

I, Son/Daughter/Wife of Resident
of

Proprietor  /
Director / Authorized Signatory of the Company / Firm, mentioned above, is competent to sign this declaration and
execute this tender document;

I have carefully read and understood all the terms and conditions of the tender and undertake to abide by them;
The information / documents furnished along with the above application are true and authentic to the best of my

knowledge and belief. I / we are well aware of the fact that furnishing of any false information / fabricated document
would lead to rejection of my tender at any stage besides liabilities towards prosecution under appropriate law.

Authorized Signatory (Signature In full):

Name and title of Signatory:

Stamp of the Company:




INFLIBNET CENTRE, GANNDHINAGAR
(Tender no.INF/PUR/UPS/16-17)

Annexure =VIII

MANUFACTURER’S AUTHORIZATION FORM

Date:

To
INFLIBNET CENTRE
INFOCITY, GANDHINAGAR

Ref: Tender No.: INF/PUR/PUR/2016-17

WHEREAS who are official producers of

and having production facilities at

do hereby authorize
located at

(hereinafter, the “Bidder”) to submit a bid of the
following Products produced by us, for the Supply Requirements associated with the above Invitation for Bids.

When resold by , these products are subject to our applicable standard end user
warranty terms.

We assure you that in the event of , hot being able to fulfill its obligation as our
Service Provider in respect of our standard Warranty Terms we would continue to meet our Warranty Terms through
alternate arrangements.

We also confirm that is our authorized service provider/system integrator
and can hence provide maintenance and upgrade support for our products.

We also confirm that the products quoted are on our current product list and are not likely to be discontinued within
5 years from the day of this letter. We assure availability of spares for the products for the next five years after five
years warranty.

We also confirm that the material will be delivered within 60 days from the date of placement of confirmed order.

Name In the capacity of

Signed

Duly authorized to sign the authorization for and on behalf of

Dated on day of 20

Note: This letter of authority must be on the letterhead of the Manufacturer and duly signed by an authorized
signatory.



INDEMNITY BOND

W, ettt , having a registered office at .......cccoovimiiiiiiniin e , have
entered into a contract with Information & Library Network (INFLIBNET) Centre having registered office at
INFOCITY, Opp. DAICT, Gandhinagar 382 007, vide contract dated ...........ccccucn.ue. , to provide security and
manpower services on outsourcing basis at Information & Library Network (INFLIBNET) situated at

INFOCITY, Opp. DAICT, Gandhinagar 382 007.

We do hereby indemnify and keep harmless, Information & Library Network (INFLIBNET) Centre, at all
times, whether during the continuation of the aforesaid contract and at any time thereafter, in respect of any
claim, demand, compensation, liability, penalty, fines, interests, suits etc. of whatsoever nature made, all
actions and proceedings taken against the Institute by any party, employee(s), or workman/woman
provided by us, on account of any delay, default, lapse, error, or omission on our part, or of rules and

regulations, as may be applicable under the said contract from time to time.

We further undertake to indemnify and keep harmless, Information & Library Network (INFLIBNET) Centre
against any claim/compensation arising out of any non-payment or short payment of salaries, wages,
overtime, or compensation by whatever name called and compensation and claims arising on account of any
accident, injury, death, etc. during the course of their engagement by us for the purpose of this contract, or
non-fulfillment of any obligation under any of the labour laws as applicable to the class of

workers/employees engaged by us for the purpose of this contract.

We further declare and agree that this Indemnity Bond is an unconditional and irrevocable undertaking by

us and is not restrictive in any manner.

Signature of the Tenderer/Authorized Signatory Name of the
Tenderer -----------=--=---enmmu-

Address of the Tenderer----------------------

Seal of the Company/Firm:

Telephone No/ Mobile No.-----------------



BANK GUARANTEE FORM FOR PERFORMANCE SECURITY DEPOSIT

To,
The Director, INFLIBNET Centre

(Name and address of the supplier) (Hereinafter called “the supplier” has undertaken in pursuance of
(000 01 U011 1 Lo Dated.................. to supply (description
of goods and services) (hereinafter called “the contract™).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish
you with a bank guarantee by a scheduled commercial bank recognized by you for the sum specified
therein as security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf
of the supplier, uptoatotal Of ..ot
(amount of the guarantee in words and figures), and we undertake to pay you, upon yourfirst
written demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without your
needing to prove or to show grounds or reasons for your demand or the sum specified therein,.

We hereby waive the necessity of your demanding the said debt from the supplier before
presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract
to be performed there under or of any of the contract documents which may be made between you
and the supplier shall in any way release us from any liability under this guarantee and we hereby
waive notice of any such change, addition or modification.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

(Seal, name & address of the Bank and address of the Branch)
FORMAT FOR EARNEST MONEY DEPOSIT / BID BOND

LETTER OF GUARANTEE



To,

The Director,

INFLIBNET Centre,INFOCITY,
Gandhinagar

IN ACCORDANCE WITH YOUR TENDER for supply of ...ccccoovviriiiiniiiniiiennns , M/Se
(hereinafter called the “Bidder”) having its Registered Office at .........ccccvvveeurennnee. , Wish to participate in the said
bid for the sUPPIY .ceeeeeeeeeeee e, as an irrevocable Bank Guarantee against Earnest Money
Deposit for an amount of Rs. .......cccccuvveee. (RUPEES....cccttveeeeereeeeee Jvalidupto ............... (180 days from the

date of issue of Bank Guarantee), is required to be submitted by the bidder as a condition precedent for
participating in the said bid, which amount is liable to be forfeited by the Purchaser on (1) the withdrawal or
revision of the offer by the bidder within the validity period, (2) Non acceptance of the Letter of Indent / Purchase
order by the Bidder when issued within the validity period, (3) failure to execute the contract as per contractual
terms and condition with in the contractual delivery period and (4) on the happening of any contingencies
mentioned in the bid documents.

During the validity of this Bank Guarantee :

WE, oo (Bank name) having its registered Office at ............ccvveeenns guarantee and undertake
to pay immediately on first demand by ..., the amount of Rs...................
(RUPEES...cereveeeirreeieeeee, ) without any reservation, protest, demur and recourse. Any such demand made by

the INFLIBNET Centre shall be conclusive and recourse. Any such demand made by the purchaser shall be binding
on the Bank irrespective of any dispute or difference raised by the Bidder.

The Guarantee shall be irrevocable and shall remain valid up to ............... (180 days from the date of issue
of Bank Guarantee) If any further extension is required, the same shall be extended to such required period on
receiving instruction form the Bidder, on whose behalf the is Guarantee is issued.

Notwithstanding anything contained herein :

*Our liability under this Bank Guarantee shall not exceed Rs.................... (Rupees.......cccoenne... ).

* This Bank Guarantee shall be valid Up tO ......c.coooecviiiiiiiiee e, (date).

* \We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee Only and only if
you serve upon us a written claim or before ............... (date).

This Bank further agrees that the claims if any, against this Bank Guarantee shall be enforceable at our branch
Office at covveeeereeecceee e, situated at ..ceeeeeeveeeiieiieeeees (Address of local branch).

Yours truly,

Signature and seal of the guarantor:
Name of Bank:
Address:
Date:
Instruction to Bank: Bank should note that on expiry of Bond Period, the Original Bond will not be returned to

the Bank. Bank is requested to take appropriate necessary action on or after expiry of bond period.



ORDER FOR ARRANGING VARIOUS DOCUMENTS IN TECHNICAL BID (CHECKLIST)

(Unconditional acceptance of Terms and conditions of the tender) Pl. Tick
Pl use separate sheet for providing complete information.

Sr. | Criteria As per tender Clause no.06, mention at page no.3 & 4 Vendor Response/ Page No.
No. Remarks

01. | Registration Certificate

02. | Address proof of Ahmedabad or Gandhinagar office.

03. | VAT Registration Certificate

04. | Service Tax Registration Certificate

05. | Trade License

06. | “Similar Nature” of single order an amount not less than Rs.15
lakhs in last three financial years

07 | Annual torn over not be less than 1 Croreduring the last three
consecutive financial years

08. | Tender document Fee of Rs.1,000/-.

09. | Earnest Money Deposit (EMD) of Rs.50,000/-

10. | Valid letter from the OEMs

11. | Original Copy of the declaration terms and conditions in Tender
Document at Annexure-VIlI

12. | Site survey report

Technical Bid Format Annexure —II

13.

14, Bid form — 111

15 Bidder’s Details form — IV

16 FINANCIAL CAPABILITY OF BIDDER- V

17 VITECHNICAL CAPABILITY OF BIDDER - VI

18 DECLRATION OF BIDDER — VII

19 MANUFACTURER’S AUTHORIZATION FORM —VII

The bidder is required to enclose self attested photocopies of the following documents along with
the Technical Bid, failing which their bids may be summarily/out rightly rejected and may not be
considered:



FORM OF AGREEMENT

This agreement made the day of the month of in the year 20..... BETWEEN,
The Information and Library Network Centre ( Hereinafter called INFLIBNET”) or Client which
expression shall unless repugnant to the context or meaning thereof be deemed to include its
successors and permitted assigns, having its Head office at INFOCITY, Gandhinagar 382 007, Gujarat,
India on the ONE PART; and

* Shri S/D/o resident
of the sole proprietor of M/s
having office at the following address

* M/s. the partnership firm having an administrative/principal office

at represented by its Managing/duly authorised partner.

* M/s. company/body corporate incorporated under the provisions of

the Companies Act 1956 having its registered office at the following address
, duly represented at duly represented by its

constituted and authorized Managing Director, Shri and (hereinafter called the

Tenderer which term shall also be called the Supplier or the Contractor ) which expression shall
unless repugnant to the context or meaning thereof be deemed to include its successors and permitted
assigns on the other part

WHEREAS THE Client/ INFLIBNET is desirous that certain works should be designed, supplied,
installed, tested & commissioned as detailed in the notice inviting tender and their office mentioned
and called for invitation to tenderers for the supply, installation and performance of such works
has been accepted by the INFLIBNET on the terms and conditions as set out therein and interalia
others.

NOW THIS AGREEMENT WITNESSETH as follows:

1. In this agreement words and expression shall have the same meanings as are respectively
assigned to them in the conditions of contract hereinafter referred to.

2. The following documents not inconsistent with these presents shall be deemed to form and be read
and construed as part of this agreement viz;

a) Notice inviting Tender
b) General rules and Instructions for the guidance of tenderers.

c) The Tender, Letter of Acceptance, Letters from & to the tenderer, if any, leading to and prior to
acceptance letter.

d) General Conditions of contract and clauses of contract along with Annexures thereto.

e) Schedules consisting of Technical Specifications, Special Conditions, Compliances, Comprehensive
AMC terms, tender drawings if any, etc.

f) Schedule of quantities including Prices and tendered amount known as Price - Bid.
g) The details submitted in technical bid, design, site survey and such other commitments like
Annual Maintenance Charges for the period mentioned shall be part of the agreement.

[Note : * Strike off whichever is not applicable ]

3. In consideration of the payments to be made by the INFLIBNET to the tenderer, the tenderer
hereby covenants and agrees with the INFLIBNET to complete the works in conformity in all



respects and subject to all terms and conditions/rules as mentioned in the General Conditions as also
in the aforesaid documents which shall form part of this agreement.

In witness whereof the parties hereto have hereunto set their respective hands and seals the
day and year first above written.

Signed, sealed and delivered by the said
tenderer,

to
the CLIENT(INFLIBNET) in the presence of:

Signature of Tenderer (with seal)

Signature of Authorised representative
of the Client/INFLIBNET Accepting Authority.

Witness ( Signature, Name & Address ):

1).



